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1. 3ATAJIBHI ITOJIOKEHHSA

1.1. IlpaBuia Ha/laHHS KOLITIB y O3HKY, B TOMY YHCII 1 HA yMOBax (hiHAaHCOBOTO KpeaAUTy (Haaali

- «lIpaBuna») TOBAPUCTBA 3 OBMEXEHOIO BIIITIOBIJAJIBHICTIO «®IHAHCOBA
KOMITAHIA « TEXHO®IHAHC» (Hanani — «Ilo3ukonaBenb») BU3HAYAOTH MOPSIOK Ta YMOBHU
HajaHHs [lo3WKojaBIeM TpOIIOBHX KOINTIB y TO3WKY, IpaBa Ta OOOB'S3KH CTOpIH, IHIIY
iH(pOpMaLito, HEOOXIAHY AJIs YKIAIaHHS Ta HAJIGKHOTO BUKOHAHHS YMOB €JICKTPOHHOTO JOTOBOPY,
a TaKOX PEryJIOI0Th BIAHOCHHH, 110 BUHHKaIOTh Mix [lo3ukonasiem ta KiieHToM.

1.2. ITpaBuna po3pobiaeni y BiamosimHocTi n0 Konctutymii Ykpainw, LluBiapHOTO KOAEKCY
VYkpaiau, 3akony Ykpainu «IIpo ¢inancoBi mociyru Ta ¢giHaHCOBI KOMMaHii», 3aKkoHy YKpaiHu
«IIpo 3amobiranHs Ta MPOTHIIIO Jeraiizamii (BIIMUBAHHIO) JOXOJIB, OJEPKAHMX 3JIOYMHHUM
HUIIXoM, (iHAHCYBaHHIO TepOpU3My Ta (PiHAHCYBaHHIO PO3MOBCIOJUKEHHS 30p0Oi MacoBOro
3HUIICHH», 3akoHy Ykpainu «lIpo enekTpoHHy Komepiiro», 3akoHy Ykpainu «IIpo 3axucr
MEPCOHANIBHUX JaHUX», 3aKOHY YKpaiHu «IIpo crokuBYe KpemuTyBaHHs», 3akoHy Ykpainu «IIpo
3aXHCT MpaB CIOKWBAdiB» Ta IHIIUX HOPMATUBHO-NIPABOBHX AaKTiB, HIO PETyJIOIOTh MPOBAIKCHHS
TOCTIOIAPCHKOI AiSIILHOCTI 3 HalaHHs (PiIHAHCOBHX IOCIYT, a caMe HaJlaHHsI KOIITIB Y MO3UKY, B TOMY YHCII
1 Ha yMOBax (piHAHCOBOTO KpPEIWTY.

1.3. TlpaBuna € MPOMO3HIIEI0 YKIACTH €IEKTPOHHUI AOTOBip B po3yMiHHI 4. 4 cT. 11 3akony
VYxpainu «IIpo enekTpoHHY KOMEpIIio» Ta po3MimieHi [To3ukonasieM Ha BiacHoMy CaiiTi, a TaKoXK
€ IIOCTYIIHUMH Il O3HaloMiIeHHs B [HQopmaliiiHo-TeneKkoMyHIKaliiHid CUCTeM] MpH Mmojayl
3asBKH.

2. TEPMIHU TA BUSHAYEHHS

2.1. INna uineit umx I[lpaBun HKYeHaBelIEHI MOHATTS Ta TEPMIHU TIIYMAuATbCS HACTYITHUM
YUHOM:

2.1.1. Axkment - mnpuidHaTTs Kitieatom mnpomosumii  (Odeprtr) IlosukonasIs — yKJIACTH
EnextpoHHuit 10oroBip y po3yMiHHI Ta y IOpsKy 3akoHy YKpainu «IIpo enexkTpoHHYy KOMEPLIIo».

2.1.2. Anwda-im’s Tlo3ukomaBus — TIOCHIJIOBHICTE CHMBOJIB  (JiTep, mudp), sKa
BUKOPHUCTOBY€THCS /IS 11eHTH(ikawii [To3ukoxaBId Mij] 4ac B3aeEMO/IIi 13 criokuBavyeM (piHaHCOBUX
MOCJTYT, 1HIIIOI0 0COOO0I0 TIPH BPETYJIIOBAaHHI IPOCTPOUEHOT 3a00pTrOBAHOCTI MUISIXOM 3/IIHCHEHHS
B1JICONEPErOBOPIB, HAJACUJIAHHS TEKCTOBUX, I'OJOCOBUX Ta IHIIMX MOBIIOMJIEHb 4Yepe3 3aco0u
KOMYHIKallli, YKIo4aiouyn Oe3 3alydeHHs MNpaiiBHUKA [lo3ukomaBIls, HOBOTO KpPEIUTOPA,
KOJIEKTOPChKOI KoMmaHii abo ocoOu, 3aly4eHoi 110 31MCHEHHSI KOJIEKTOPCHKOI MisUTBHOCTI,
IUISIXOM BHUKOPHUCTAHHS TPOTPAMHOrO 3a0e3neueHHs a00 TEXHOJOTIA [KpiM IOBIJIOMJIEHb,
Ha/licIaHuX yepe3 (QyHKIIiIo (cepBic) aBTOMaTUYHOIO JI0/13BOHY .

2.1.3. I'padix nnarexiB — noropxkeHuit Ctoponamu nopsiiok nosepHeHHsa Kmienrom Kpenuty ta
MPOIEHTIB 32 KOPHUCTYBAaHHS HUM, L0 MICTHTh cyMmy KpeauTy i po3paxyHOK MpPOILEHTIB 3a
kopuctyBanHsa KpenuTowm, 13 3a3Ha4eHHSIM KIJTBKOCTI TIIATEXIB Ta TepMiHIB IIIaTEXkIB.

2.1.4. EnextpoHHuii oroip abo Jlorosip — 10MoBjeHICTh MK ITosukonasieM Ta KiieHToMm, ne
BH3HAYEH1 ICTOTHI YMOBH, IpaBa Ta 000B’s13ku CTOpPiH L1070 OTpUMaHHs Ta HoBepHeHHs Kpenurty,
3reHepoBaHa [HdopMmaliifHO-TeTeKOMYHIKalIHHOI cUcTeMolo I[losukonasus, odopmieHa Ta
nignucadna CTOpoHaMH B €JIeKTPOHHIN (hopMi B TOPSAAKY BIAMOBIAHO A0 po3ainy 4 mux [Ipasui.

2.1.5. EnekTpoHHUH HiANUC OJHOPA30BHM 1IEHTH(IKATOPOM — JaHI B €JNEKTPOHHIH ¢opmi y
BUTIISAI anaBiTHO-IIMGPOBOI MOCIHIIOBHOCTI, MO MOAAIOTHCA IO 1HIIUX EJIEKTPOHHUX TaHUX
KiientoMm Ta nepecunarothest [1o3ukomasifio.



2.1.6. EnexktpoHHe MoBiOMJICHHS — 1H(pOpMAIIis, IPEACTaBICHa B €IEKTPOHHINA GopMi, HaJaHa
Croponoro EnektpoHHOro m0oroBopy 3 BHUKOpPUCTaHHSM [HopmariiiiHo-TeIeKOMyHIKaI[iiHOT
CUCTEMH 3 METOI0 HAJIKHOTO 1HPOPMYBAHHS 1HIIOI CTOPOHH 3 MUTAaHb KOPUCTYBAaHHS MOCITYTaMH
¢inaHCcOBOi KOMMaHIi, B TOMY YMCIII PEKJIAMHI IPOIO3HIIIi.

2.1.6. 3asBKa — aHKeTa BCcTaHOBJICHOI [lo3ukomaBiieM GopmH, 1o iHTerpoBaHa B [Hdopmariiino-
TeJIEKOMYHIKaliiiHy cuctemMy [To3ukonasus, sika 3amoBHIOeThest KimienToM Ha Caiiti [lo3ukomaBus.
3asgBKa 3alOBHIOETHCSI 3 METOI0 BYMHEHHS EJIEKTPOHHOTO TMPaBOYMHY, 1AeHTH]IKaIii B
Indpopmarniiino-renexkomyHikamiii cuctemi [lo3ukonaBis, y BIAMOBIIHOCTI 10 3aKoHY YKpaiHu

«IIpo eneKTpOHHY KOMEpIlito» Ta MICTUTh BCl HEOOXimHI maHi s npudHATTS [lo3ukomaBiem
pillIeHHS IIOA0 BUAAYl YU BiAMOBUY BUaa4dl Kpenury.

2.1.7. IadopmarniitHo-TenekomyHikaniitHa cucrema (ab6o «ITCy») — cykynHicTh iHQOpMaLiitHuX Ta
TeJeKOMyHiKaniiHux cucteMm [lo3mkonaBis, sika mpamtoe B (opmaTi cailTiB 4u MOOUTBHUX
3aCTOCYHKIB, B paMKax SKOi peasi3yloTbCs TEXHOJOril 0OpoOku iHopmarlii 3 BUKOPUCTAHHSIM
TEXHIYHUX Ta MPOTrpaMHUX 3ac00iB, 1 K1 y mporeci 00poOku iHGopMarlii AiF0Th SK €UHE IIiJIe Ta
BUKOPUCTOBYIOThCSI CTOpOHAaMU JUTsl yKJIagaHHs EnextpoHHux JIoroBopiB BiAMOBITHO 10 BUMOT
3aKOHOJIABCTBA, IIO PETYJIOE€ OpraHi3alifHO-TIPaBOBI 3acaau AISIIBHOCTI y cdepi eneKTpoHHOi
KOMepIIii.

2.1.8. IndopmariitHe MOBIIOMIIEHHS — YaCTHHA EJIEKTPOHHOIO JIOTOBOPY 3a JOMOMOTOI0 SKOI
CrokuBay (PIHAHCOBHX MOCIYT IEpeaae MepCOHaIbHI NaHi TpeTiX oci0 miJ dYac yKIIaJeHHS,
BUKOHAHHSI Ta TPUIMHEHHS JOTOBOPY NP0 CIIOXHUBYHHA KPETUT, YKIIOYAIOYH OJHM3BKHX OCi0
criokuBada (PIiHAHCOBHUX TIOCHYT, SIKI HE € CIAJKOEMIIMHU, TOPYUYUTEIIMHA, MaHHOBUMH
MOPYYUTEISIMH.

Indopmariiiine noBiomMiIeHHS po3po0IIeHe Ta BUKOPUCTOBYETHCS (PIHAHCOBOIO KOMITAHIEIO Ha
mificTaBi Ta y BiAMOBiAHOCTI M0 BuUMOr myHKTiB 13-16 Posminy II mocranoBu IlpaBminus
Hanionansnoro 6anky Ykpainu Nel70 Bix 04.08.2022.

2.1.9. Kpeoutr — rpomoBi KOIITH B HamiOHAJNBHIM BamoTi YKpaiHu (TpHBHI), IO HAJAIOTHCS
[TozukonaBuem KiienTy Ha mijactaBi EnekTpoHHOro noroBopy Ta Ha yMOBax 3BOPOTHOCTI,
CTPOKOBOCTI Ta TIATHOCTI.

2.1.10. Jlorim Ocobucroro kabiHeTy — yHIKaJIbHa KoMOiHamis OykB Ta/abo 1udp, 110
BCTaHOBMOEThCS KitieHToM mpu 3anmoBHeHH1 3asBku. {0 komOinamiro KiieHT camocTiiiHO
3a3Havae B crneriaabHomy ol «Jlorimy mpu Bxomai g0 Ocobuctoro kabinety. Kient ocobucro
HecCe Bi/IMOBIIaIbHICTh 32 CXOPOHHICTH Ta KOHGiAeHU1HHICTh Jloriny OcobucToro kabiHeTy.

2.1.11. Maponp Ocobucroro kaliHETy — YHIKaJdbHa KOMOiHamis OykB Ta/abo mudp, o0
BcTtaHoBO€eThCs KimierToM. 1o komOinHarito KimieHT camocTiitHO 3a3Hava€e B CrieIliaTbHOMY MOJI1
«ITaponsy» mpu Bxomi 10 Ocobuctoro kabinery. KimeHT ocoOmCTO Hece BINMOBINATBHICTD 3a
CXOpOHHICTh Ta KoH(pineHuiHIcTh [Tapomato OcobucTtoro kabiHeTy.

2.1.12. OgHopa3oBuil ineHTHdIKATOP — anaBiTHO-ITU(PPOBA MOCIITOBHICTh, Ky oTpuMy€e KitieHT
npuitmaroun nponosuiito (Odepty) Ilo3ukoaasus Ta noromxyrouncs 3 [IpaBunamu Ta ymoBaMu
Enextponnoro norosopy B Ocodbucromy kaliHeTi Ta, sika BiAHOBIAHO A0 4.1 cT.12 3akonyYkpainu
«IIpo enexTpoHHY KOMEpIIit0», BUKOPUCTOBYETHCS 3 METOIO MifnucanHs npono3utii (Odeptu) Ta
EnexktpoHHoro norosopy.

[To3ukonasens nepenae OgHopazoBuil inenTrdikatop KiieHTy 3aco60M 3B’S3Ky IUISIXOM
HanpasieHHs iomy CMC-oBiJOMJICHHS 32 HOMEPOM TeneoHy, 3a3HadeHnM KirientoM mig yac



peectparii Ha CaifTi.

2.1.13. Ocobuctuii kabiHEeT — CYKYIHICTh 3aXHIIEHUX CTOPIHOK, 1m0 (opmyroTbes KiieHTy B
MOMEHT Horo peecrpauii B IH}opmariiiHo-TenekoMyHIKaIiiHii cucTemi (0COOMCTUH PO3ILT
Knienra), 3a ngomomororo sikoro KiieHT 3xificHIoe moBHY B3aemofito 3 IlosukomaBuem, mae
MOCTIHHMIA AOCTYN 10 EJNeKTpOHHOTrO TOTOBOPY, MOJATKOBHX YToj A0 EJEKTpOHHOTO J10r0BOpY,
cBoro ['padika po3paxyHKiB Ta 10 IHINOI 1H(GOpPMAIil/TOKyMEHTIB, TOB'I3aHUX 3 HaJaHHSIM
[To3ukomaBieM GpiHAaHCOBUX TOCIYT.

Hoctyn no Ocobucroro kabiHery 3aiiicHioeTscsi KitieHTOM micist aBTOpH3alii, sika MPOXOAUTH
nusixom BBeneHHs Jlorina Ocobucroro kabinery i Ilaponst OcoOucToro kabiHETy Ta IIISTXOM
KOpekTHOTro BBeneHHs KiienToM otp-mapods, HagicnaHoro ITo3ukonaBiem Ha HoMep TenedoHy
Kmienra, mo Mae ropuguuydHe 3HadeHHs igeHTudikamii Kiienra B I[Hdopmariiino-
TenekoMyHikariiHid cucteMi IlosukomaBiss B po3yminHi 4.8 cT.11 3akony VYkpaiam «IIpo
CIIEKTPOHHY KOMEPITIIOY.

2.1.14. Odepra — nponosutiis [lozukoxasis ykinactu EnekrponHuii 1oroBip B po3yMiHHI 3aKOHY
VYkpainu «IIpo e1eKTpoHHY KOMEPIIIIO).

2.1.15. Knient — ¢izuyHa ocoba, ska 3 MeTOW YKiIaaeHHS ElekTpoHHOro 1g0roBopy 3
[o3ukomaBem, NUISIXOM BYMHEHHS i, mependaueHnx numMu [IpaBunamu, akenTye npormo3uIiiio
Horo yKJIacTH Ta mianucye ENeKTpoHHHI JAOTOBIp y MOPSAKY, BU3HAYCHOMY 3aKOHOM YKpaiHu
«IIpo enekTpoHHy KoMmepuito» Ta B 1uxX IIpaBunax. KiieHT nmoBUHEH BiNOBIATH BUKJIAJACHUM
Hkue Bumoram Ilo3ukonasus (30kpema, ajne He BUKIIIOYHO):

" MaTH IMOBHY IIUBUILHY Ji€3/aTHICTH Ta IPABO3/IaTHICTH;

" MaTd JIACHHI MacmopT rpoMaasHUHA YKpaiHW Ta peecTpaliiiHuii Homep OOIIKOBOI KapTKH
IJIATHUKA IIOIATKIB;

" MaTH 3apeecTpOoBaHE MiClLle MPOKUBAaHHS Ha TepUTopii YKpaiHW Ta MOCTIHHO NMPOXKUBATHU Ha
Tepurtopii YKpainu;

" MaTu BIAKpUTHH Ha BJIacHE iM'sl paxXyHOK B OaHKY, 3apeecTpoBaHOMY B YKpaiHi, 3 0(OpMIIEHOIO
JI0 HBOTO TIJIATIKHOIO KapTKOIO;

" QISTH BIJ BJIACHOTO IMEHI, y BIJIaCHUX IHTepecax, He oTpuMyBaTH Kpenut B sKOCTI
Mpe/ICTaBHUKA TPEThbOi OCOOM 1 HE MIATH Ha KOPHUCTb TPeThOi 0coOM (BUrojoHadyBauya,
6enedimiapa, TOIIO).

2.1.16. Caiit [To3ukonasiisg — BeO-caiT https://techno-finance.com
2.2. Tumi repminu BXuBaroThCs B [IpaBuiax BilmoBiIHO 10 YMHHOTO 3aKOHOIABCTBA Y KpaiHU.

3. IOCTYI KJIIEHTA JIO IHOGOPMAIII ITPO ®THAHCOBY MOCJYTY

3.1. KmieHT Mae mpaBo 0€30IUIaTHOTO Ta OE3MEPEeIIKOJHOTO JOCTYMy 10 iH(opMaIii moa0
nisutbHOCTI [To3MKOIABI Ta YMOB HaJlaHHs (pIHAHCOBHMX MOCIYT, 110 HagatoThes [lo3ukonasiem,
Ha yMOBax Ta B MOPSAKY, epe10ayeHOMY 3aKOHOIaBCTBOM.

3.2. [To3ukoaarels O€30IUIATHO HAJAE aKTyallbHY 1H(OPMAITi0 JIJIS KIIIEHTA, Y TOMY YHCII TI00
cBO€1 (h1HAHCOBOI MISIBHOCTI, HUISIXOM ii po3MinieHHs Ha CailTi, a TaKoX Yy MOPSAKY HaJlaHHS
1H(popMmallii 3a opopmIIeHUM HaJleKHUM YUHOM 3anutoM KitieHTa.
3.3. Ilozukonasers Ha CaifTi po3Milllye HaCTyHY iHGOpMAITito:
- PO Tiepetik PiHaHCOBUX MOCIYT, 110 HaatoThes [lo3ukoaaBiem;

B1JIOMOCTI IO JIiTeH31i Ta 10380, BUAaHi [lo3ukoaasiito;

piuHy (hiHAaHCOBY Ta KOHCOJI1ZJOBaHY (D1HAHCOBY 3BITHICTb;

iH(popMarliro npo Tapudu, IiHA Ta YMOBU HaJIaHHS (P iHAHCOBUX MOCIYT;

- iHIIy iH(pOpMalilo, M0 ONPUIIOAHIOEThC [103MKOJaBIIeM y BiIOBITHOCTI 10 BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHu Ta sika HeoOxiaHa miist KimenTa s mpuiHATTS PIIeHHS PO OTPUMAaHHS
(biHaHCOBOI MOCITYTH.

3.4. Tlo3ukomaBenp Ha BUMOTy 4M 3anuT Kiienta Hamae Bkazany B 1.3.3. nux [IpaBun
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iHpopmanito y 3pyunuit st Ilo3ukomaBus crmocid, y TOMY 4YMCII IIISIXOM HAaINpaBICHHS
BIJIMTOBITHOTO OCHJIAHHS HA BIJIMOBIIHY cTOpiHKY CailTy, sika MiICTUTh HEOOX1IHY 1H(OpPMAIIITO.
3.5. Ilepen mogavero 3asiBKM Ha OTpUMaHHs KpeauTy KirieHT 03HalOMITIOETHCS 3 00OB'SI3KOBOIO
iHdopmartiero npo Ilo3ukomaBisd, PO TOPSAIOK Ta YMOBH HaJaHHA (DIHAHCOBUX IOCIYT, 3
[IpaBunamu ta npumipauM Jloropopom, mo po3mimieHi Ha CaiTi.

3.6. Indopmanis, sixa HeoOxigHa KimieHTy A1 IPUIHATTS HUM OOTPYHTOBAHOTO Ta YCBIZJOMJIEHOTO
pimenHs ctocoBHO orpumanHs Kpeauty, mo posmimena Ilo3ukonasiem Ha Caiiti, € TOBHOIO,
aKTyaJbHOI0, OE30IIJIATHOO Ta JOCTYITHOIO JUIsl CAMOCTIMHOTO 03HAHOMIICHHSI.

4. HOPAAOK ITOJAYI 3ASABKU TA YKUIIAJAEHHA EJIEKTPOHHOI'O 10I'OBOPY

4.1. Ins orpumanns Kpenuty KiieHT camocTiiiHo 3aiiicHIOE peecTpaitito Ha Caiiti [To3ukomaBig y
cnioci0, Bu3Havuenuii [To3ukoaaBiiem, 3a HaCIiAKOM 4OTO OTPUMYE OOJIIKOBI 1aHi (JIOTiH Ta MapoJib)
10 Ocobuctoro kabinery Kiienra.

4.2. Tlicna peecrpamii Ocobuctoro kabinery KiieHT ¢opmye Ta momae 3a BH3HAYCHOIO
[To3ukonasuem dopmoro 3asBky Ha orpuManHs Kpenuty. [lonanusam 3asBku KiieHT y moBHOMY
o0cs31 MATBEpKYE Ta MOTOJKYETHCS 31 3rogamMu Ta 3000B’s3aHHaMU KiieHTa, 110 BUKIIaeH]
okpeMuM JoKkyMeHToM y Po3mini «/lokymentu» caiity Kommnanii Buknaaenumu y Jlogatky Nel o
rux IpaBui, Ta 00i3HaHUI 3 BIAMOBINATBHICTIO 32 TX MOPYIICHHS.

VY pasi Hesroau 3 Xo4a O OJHOIO i3 3a3HaUeHUX y 3rojax Ta 3000B’s3aHHsIX KiieHTiB abo ix
HEBIIMOBITHOCTI (pakTHIHUM oOcTaBrHAM 3asBKa KirieHTOM He moaeThesl.

4.3. YV 3agBui BKa3ylOTbCS IIOBHI, TOYHI Ta JOCTOBIpHI OCOOMCTI JdaHi, SKi HEOOXiTHI
[To3ukoaaBLO U1 IPUAHATTS PillIeHHs PO HaAaHHA uu HeHanaHHs Kpenuty. [lo3ukonaBeus Mae
npaBo Takok BuMaratu KiieHTa Hagatu AoJaTkoBy iHGoOpMaIlito, JOKYMEHTH Ta/ab0 BiJOMOCTI,
HEOOXiHI JJIs MiATBEPIHKECHHS MMOBHOTH, TOYHOCTI Ta JOCTOBIPHOCTI iH(opMarlii, 3a3Ha4eHO0i B
3asBui.

4.4. Tlpu nonanni 3aaBku Kiient 3anoBHtoe [Hpopmaniiine [ToBiqomeHHs, 3a JOIOMOTI OO SIKOTO
[To3ukoaBIIO MepelaloThCs MEPCOHABHI 1aH] TPETiX 0cib, ykiItoyaroun 6au3bkux ocid Kiienra,
Ta 3acBiuyeThecs mpaBo [lo3ukomaBIs 3BepTaTUca 10 Takux 0cib, 3 MeTor iHGOpPMyBaHHS MPO
HeoOxiaHicTh BUKOHaHHS KiieHTOM 3000B’s13aHb 3a JloroBopom.

Henananus nokymeHTiB abo BitoMocTell BU3HaU€HUX po3auioM 4 1iporo [lopsinky abo 3a3HaueHHS
KiieHTOM HENOBHMX, HETOUHHMX YW HEIOCTOBIPHUX JaHHUX € IIJICTABOIO Yy BIAMOBI y pO3IJISAIL
3asBku Ta BuAadl Kpeaury.

4.5. Tlopanuam 3asBku KiieHT miATBEpIUKYyE, IO O3HAHOMJIEHMH 3 TOBIIOMIIEHHSM IPO
BOJIOAUIBIISE Ta PO3MOPSIIHUKA MEPCOHATBHUX JTaHHMX, CKJIaJ] Ta 3MICT 310paHHX MEpCOHAIBHUX
naHux, mpasa KiieHrta, BU3HaueH1 3aKOHOAABCTBOM MPO 3aXUCT MEPCOHATBLHUX TAHUX, METY 300py
MEPCOHANBHUX JAHUX Ta OcCi0, SKUM MEepelaroThcs IMEPCOHANbHI JlaHl, BPAXOBYIOUM TaKOX
iH(opMaIliio TpPo TPAHCKOPJOHHY TMepenady TMEepCOHATbHUX JaHWUX, PO Crmocid o00poOKu
MEePCOHANBHUX JaHUX, a TAaKOXK Mpo Te, mo [lo3ukomaBens Mae paBo MepeaaBaTH MEePCOHATbHI
nani Kiienra, moBHICTIO 200 4aCTKOBO, TPETiM ocobam 6e3 moBigomMieHHs npo e KiienTa 3 MmeToro
HAJIE)KHOTO BUKOHAHHS CBOTX 000B’SI3KiB BIJMOBIIHO 0 HOPM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU.
4.6. 3a pesyiabTaTamMH MOAAHHS 3asBKU 3IHCHIOETHCS OJHOYACHA TepeBipKa JIHCHOCTI Ta
ayrertudikarmis [Inarixaoi kapTku KiieHTa BiIMOBITHO 10 CTaHIAPTIB BIAMOBITHUX TUIATIKHUAX
CHCTEM.

4.7. Tlo3ukogaBelb B SIKOCTI Ccy0'eKTa MEPBUHHOIO (PIHAHCOBOIO MOHITOPUHTY /0 YKJIAJCHHS
EnexTpoHHOr0o J0rOBOpPY Ta BCTAHOBJICHHS IIJIOBHX BIJHOCHH 3[iHCHIOE BCi HEOOXimHi mii
CIpsSIMOBaHI Ha BUKOHAHHS BHMOI 3aKOHOJIABCTBA IMPO 3amo0iraHHs Ta MPOTHIIIO Jierani3arii
(BIIMHUBAaHHIO) JOXOJIB, OJEPKAHMX 3JIOYMHHUM NUISIXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta
(h1HaHCYBaHHIO PO3MOBCIOKEHHSI 30pOi MacOBOTO 3HUIIEHHS, B TOMY YHCIHI 3/1HCHIOE 3aX0U
HanexHoi nepeBipku Kiienra, B Tomy uucm KiieHTy mMoke OyTH 3amporoOHOBAaHO 3A1HMCHUTH



Bepu(ikamiro 3acobamu, IO BUKOPUCTOBYIOThCA IlosmkomaBrem. BimmoBa Kiienta Bin
npoxopkeHHs Bepudikamii um HeHagaHHS iH(pOpMaIii Ta JOKYMEHTIB HEOOXITHUX IS
npoBeAcHHs Bepudikamii mMae HacmiakoMm BinMoBY Ilo3WkomaBId Big BCTAHOBJICHHS IJOBHX
BiHOCHH 3 KitieHTOM Ta BiIMOBY Bij HagaHHs oMy KpeauTy.

4.8. PimeHHst mpo HajaHHS 4¥ BiAMOBY y HamanHi Kpenuty npuiimaerbes Ilo3ukonaBiem Ha
miJcTaBi 0OpOOKHM NepcoHaNbHUX JaHux KirieHTta, 3a3HaueHuX B 3asBIli, Ta Oyab-sIKO1 JOAATKOBOI
iHpopmanii, Hananoi Kiientom, un otpumanoi [lo3nkonasiiem 3 iHIIMX BIAKPUTHX JpKepen (010po
KPEIUTHUX ICTOPIN, PEECTPY CYJOBUX PillleHb, PEECTPY OOP)KHUKIB TOIIIO).

49. V Bunaaky HasBHOCTI (akty momnepeanroro otpumanHs Kiientom Kpemuty Bin
[To3ukomaBsg Ta HAJIEKHOrO HOro ImoramieHHs, 3asBka Ha HOBHU Kpenut po3risgaeTbes
[To3ukomaBIeM 3a CKOPOYCHOIO MPOIEAYPOr0, 0e3 HEOOXITHOCTI BBEIACHHS THUX JAaHUX, SIKI HE
3a3HaJIA 3MiH MICJIsI OTPUMAaHHS Ta BUKOHAHHS yMOB mepmoro Kpemuty, 3 JOTpUMaHHIM BHMOT
3aKOHOJABCTBA MPO 3amO0ITaHHS Ta MPOTHAIIO Jerami3aiii (BiJIMUBAHHIO) TOXOMIB, OJIEPIKAHUX
3MIOYMHHUM [UISIXOM, (DiHAHCYBAaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3IMOBCIODKEHHS 30poi
MAacoOBOI'0O 3HHUIIIEHH.

4.10.006po6ka IudopmariiiHo-TenekoMyHikamiifHOO cuctemoro Ilo3ukonaBus 3asiBKH HE €
yKJIaJieHHAM EJeKTpOHHOTro J0roBopy 1 He Mae HaciuigkoMm o0o0B’s30k [lo3ukonaBus Hajgatu
Kpenut Knienty, a Takox He oOMexye npasa [lozukonasis 3MeHmmty po3mip Kpennty, BkazaHuit
y 3asBii. Cyma Kpenury BusHadaeThesi [1o3ukoaBiieM Ha OCHOBI OIIHKH (DiHAHCOBOTOCTaHY Ta
KpenuTocripoMoxxHocTi KitieHTa 3a [il0400 HAa MOMEHT OLIHKHA BHYTPIIIHBOIO METOIHMKOIO
NPUAHATTS PIlICHHS.

4.11. TlozukonaBens Mae mpaBo BiamoButu Kiienty B HamanHi Kpenuty 0e3 3a3HaueHHS
IPUYMHU TaKOi BIIMOBH.

BinmoBa B HaganHi Kpenuty MoskiinBa, B TOMY YMCII, ajie HE BUKIIIOYHO, Y TAKUX BUIAJKaX:
4.11.1. xpenutHa icTopist KitieHTa He BiNOBiJa€ BUMOTaM BHY TPIIIHBOT MOTITUKY [103MKOIaBIIS;
4.11.2. npu 3arioBHEHH1 3asBKY BKa3aHi HEOCTOBIpHi Ta/a00 HETMOBHI Ta/ab0 TOMMWIIKOBI J1aHi;,
4.11.3. HeHamaHHs iHoOpMAIli IS MPOBEICHHS HAICKHOI TEPEeBIpKH Ta/ad0 BiJIMOBH BiJ
npoBeneHHs BepHudikaiii ocoou KiieHnTa, BIAMOBIIHO 0 BUMOT 3aKOHOJIAaBCTBA MPO 3amMo0iraHHs
Ta TPOTUAII0 Jeramizamii (BIAMHBAHHIO) JIOXOMIB, OJCpPXKAHUX 3JIOUYMHHUM IUISAXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOI'0 3HUILECHHS;
4.11.4. B iHIIKMX BUMAJKaX BIAMOBIIHO 10 BHYTpilIHbOI mosiTuku [lo3ukomaBis abo YMHHOIO
3aKOHOJIaBCTBA Y KpaiHHU.

4.12. Tlo3ukonasens iHpopmye KiienTa po npuitHaTe pimeHHs moao Bunavi Kpeaurty abo cmc-
MOBIIOMJICHHSIM Ha TenegoHHU HoMep KiieHTa Ta/abo eneKTpOHHMM JIMCTOM Ha €JIEeKTPOHHY
nowmTty Kiienra, Ta/a6o BianoBiqHUM NOBiIOMIEHHSIM B OcoOuCTOMY KaOiHeTI.

4.13. 3a 3aTpUMKy B HaJXO/DKEHHI TIOBIAOMJIEHHS MpO MNPHUHHATE pIIIEHHS, CHPUYHMHEHE
npobiemMaMu B poOOTI eNEeKTpOHHUX Ta/abo TenedoHHUX ciyxk0 1 cepsiciB, [lo3ukonaserp
BIAMOBI1AAILHOCTI HE HECE.

4.14. YV Bunanky cxBajeHHs 3asgBKu Ha orpuMaHHs Kpenuty [HpopmariiiHo-TenekomMyHiKalliiiHa
cucrema Ilo3ukoaaBus reuepye npoekT EnekTpoHHOro 1oroBopy, 1mo € Odeproro Ta MiCTUTh yCi
ICTOTHI yMOBHU Ta icTOTHI Xapakrepuctuku Kpemuty (indopmarito npo ducty cymy Kpenury,
nepenik, cyMy Ta JaTy 3AIHCHEHHS KOXHOro 3 IuiarexiB 3a KpeauTom, 3aranbHy BapTiCTbh
Kpenuty, 3araibHi BUTpaTH 32 CIIOKHBUYUM KPEIUTOM, PIYHY TPOIEHTHY CTaBKY, pEalbHY PiuHY
MPOLIEHTHY CTaBKY, NEpeiK Ta BapTICTh BCIX KOMICii 3a OOpaHMM KpPEIUTHUM MPOAYKTOM,
BIJIMOBIAAJIbHICTh 3a MOPYLIEHHS TPOLIOBUX 3000B’si3aHb Ta 1HIIY iH(OpMAallilo, BUKJIAJECHY B
npoeKTi EIeKTpoHHOro 10roBOpy), A€TaNbHUN Mepesik CKIaJ0BUX 3arajbHOi BapTOCTI KPEIUTY y
BUTIIAAL Tpadika IarexiB 3a (Gopmoro, BuzHaueHO0 aoaatkoM Ne2 no IIpaBun po3paxyHKy
HeOaHKIBCbKUMH (PiIHAHCOBHMH YCTaHOBaMHU Y KpaiHM 3arajbHOI BAPTOCTI KPEIUTY JUIsl CIIOKHUBaYa
Ta peajbHOI PIYHOI MPOLIEHTHOI CTaBKU 3a JIOTOBOPOM IPO CHOKHUBYUM KPEIUT,3aTBEPIKEHUX
noctanoBoto [Ipasninusg HBY Ne 16 Bix 11.02.2021.

4.15. IIpoekt EnexkTpoHHOro JOTroBOpY 3 METOK O3HAMOMIIEHHSI 3 HUM O/ipa3y I€HEPYETHCS B
Ocobuctomy kabineri Kiienra.



4.16. O3HallOMUBIIKCH Ta IOTOKYIOUYHUCH 3 YCIMa ICTOTHUMH yMOBaMH EJeKTpOHHOTO AOTOBOpY,
y TOMY YHCII 3 BCiMa iCTOTHUMH yMOBaMH Ta XapakTepuctukamu Kpeauty, KimienT Hanae 3romay
Ha yKJIaJeHHs EXeKTpOHHOTO JOTOBOPY IIISXOM HampaBiIeHHs MoBigomieHHs [lo3ukonasito, ke
I IMUCYETHCS BIAMOBIMHO A0 ab3amy 2 ctarTi 12 3akony Ykpainu «IIpo e1eKkTpoHHY KOMEpPIIiIo»,
a caMe: IIJISXOM BBEJICHHS Y CHCI[ialbHOMY ITOJIi ITiJ] aKIIENTOM, SIKMi MICTHUTh yCi ICTOTHI YMOBH
Enextponnoro gorosopy, OmHopa3oBoro ieHTudikaropa, SKuil Bimosigae Bumoram ao63. 3 m. 1
cr. 12 3akony VYkpainu «IIpo enexkTpoHHY KOMEpLi0» Ta HATHCHEHHS KHOIKH MiANUCaHHS
JoroBopy. BkasaHa KHONKa € aKTUBHOIO JIMINIE TICHs BBEACHHS KOPEeKTHOro OIHOPa30BOTO
inenTudikaropa. 3a3HadeHuil ineHTH]ikaTop reHepyerbes llosukomaBuem B I[Hdopmamiiino-
TeJIEeKOMYHIKaIliiHIA cucTemi Ta HajacwiaeTtbes Kiientam mmissxom CMC- MOBiIOMIICHHS.
Vxmanenns JloroBopy ©0e3 3a3HaueHHs KopekTHoro CMC-igeHTtudikatopa, OTPHUMaHOTO
KitienTOoM, € HEMOKITUBHUM.

4.17. Tlonaroun 3asBKy Ta mianucyroun 3a (akrom ii cxBanenns [lo3ukomaBuem EnexTponHui
norosip, Kiient 3acBiquye ta minreepkye daxru, Buknaneni y Jonatky Nel mo mux Ilpasu,
30KpeMa, Te, II0:

- Kmientr B pgoctynHiii Ta 3po3yMminiii ¢opmi o3HaifomuBca Ha Caiiti [lo3ukonaBus 3
iH(popMmariero, 3a3HaueHoro B 1ux [IpaBumax, BuBuuB 1i [lpaBuna, moBHICTIO iX poO3yMie,
MOTOJUKYETHCSI 3 HUMH 1 3000B’S13y€ThCSI HEYXUIIBHO X JIOTPUMYBATHUCH;

- Kuient o3naiiomuBcs Ha Caiiti [lo3ukomaBis ta BuBuMB iHGopMariito, BukiaaeHy B [lacmoprti
KPEAUTHOTO MPOJYKTY, BUKIAJEHY 3a (OpMOIO, BCTAaHOBIEHOIO 3akoHOM Ykpainu «Ilpo
CIOKMBYE KPEAUTYBAHHS;

- Kiient o3naitomuBcst Ha Caiiti [lo3ukomaBiis 3 moBHOIO iH(MOpMAIII€IO 1 PEKBI3UTAMU OpraHy,
SKUN 371ICHIOE Jep)KaBHE pEryJloBaHHS pPHUHKIB (iHaHcoBux mnociuyr (HarionanpHuili OaHk
VYkpainu, 01601, m. Kuis, Byn. [ncturyTebka, 9, Tea. 0 800 505 240);

- Kiient o3naitomuBcst Ha Caiiti [lo3ukoaBiis 3 MOBHOKO iH(QOPMAIIIEO 1 pEKBI3UTAMU OpraHy 3
MUTaHb 3aXUCTy IpaB croxuBauiB ([lepxkaBHa cityx0a YKpaiHu 3 muTaHb O€3MEUHOCT] XapuoOBUX
OpOJYKTiB Ta 3axucty cnoxuBadiB, 01001, m. Kuis, Byin. b. I'pinuenka, 1, +38 044 279 12 70);

- KuieHT neranbHO 03HaOMMBCS 3 YMOBaMH JOTOBOpY, HMOBHICTIO PO3yMi€ HpeAMET 1 3MICT
JIOTOBOPY Ta MIATBEP/AXKYE, 10 JOTOBIp YKJIAaJAeTbcs HUM Oe3 HaB’s3yBaHH:, BIANOBiZae HOro
BUILHOMY BHOOpY, HaMipaM Ta 1HTepecaM, a iHpopmaris, HagaHa [To3ukoaasuem, € 3po3ymisior0Ta
JOCTaTHBOIO;

- KiieHnT oTrpumaB Ta 03HallOMMBCSI 3 JETAJbHUM PO3MHCOM OPIEHTOBHOI 3arajibHOI BapTOCTI
CIOKHMBYOT0 KpEAUTY, iH(GOpMaIli€ro Ipo peabHy piuHy MPOLEHTHY CTaBKY, 3arajJbHOI0 BapTICTIO
KpPEeIUTY, 3arajlbHUMHM BUTPAaTaMH 3a CIIO)KMBYMM KPEAMTOM, JaTaMU Ta CyMaMHU IUIaTEXIB 3a
JIOTOBOPOM;

- Knient orpumaB Ta o3HailomMuBcs 3 iH(popmaliero npo npaBo [lo3ukomaBus 3amyyaTH 10
BpETyJIIOBaHHSI TPOCTPOUYEHOT 3a00pProBaHOCTI TpeTiX ocid y pa3i HeBukoHaHHS KiieHTOM
3000B’s13aHb 32 JloroBopoMm.

4.18. Tlicnis mianucaHHs eIeKTPOHHOTO MOoBioMIIeHHS KilieHTOM 3a3HadeHe TOBiJIOMIICHHS



HaIXxoauTh B [HPopMaliiftHO-TeIeKOMYHIKaliiHY cucTtemMy [1031K0MaBI Ta CBIIYNTH/TIOB1IOMIISIE
[TosukomaBuss mpo Te, mo KieHntr HamaB 3roay (akumenrtyBaB) Ha mpomnosumiio (Odepty)
[TosukomaBus mono ykiaamganHs Enextponnoro moroBopy 3 Kientom. Ilicnms 3a3HaueHux miit
Enextponnuii norosip mix [lo3ukonaBuem ta Kiientom BBakaeThes ykinaaeHuM i [lozukonasens
3nificHIOE 7ii, mependaueHi ymMOBaMH YKJIAJAeHOTo EJNEKTpOHHOro JOTOBOPY IIONO HaJaHHS
Kpenury.

4.19. Begenns OnmHOpa30BOro ileHTH(IKATOpPa BBAXKAETHCS MPOCTABICHHAM EIEKTPOHHOTO
MINKACY 3 OIHOPa3oBUM ineHTH(dikaTopoM B EnexkrponHomy JloroBopi #HoOro cropoHamu
BiAmoBiaHO 110 cT.11 3akony Ykpainu «IIpo e1eKTpoHHY KOMEPILiIo».

4.20. Y Bumanky BiampasieHHs [loroBopy B Ocobuctuii kabiner KiieHT mnpuiimae Ta
miaTBepKye, mo gaHi OcoOucToro kabiHETy € HOro KOHTAaKTHUMHU JaHHUMH, SIKi OyJIM HHUM
3a3Ha4yeHi Mg 4Yac ykiageHHs JloroBopy Ta sKi JaloTh MOXJIHBICTE KitieHTy meperisimaTu
yknagenuid Jloropip, 3aBaHTaKUTH Ha CBiil NepCOHANbHUN KOMI'IoTep abo0 IHIIMK MPHCTPIi,
CTBOPUTH KOMII0 Ha MamepoBOMYy HOCIi 1 TakKMM YHWHOM OTpHUMaTh Horo y dQopmi, 10
YHEMOXIIUBIIIOE 3MiHY HOTO 3MICTY.

4.21. EnexTpoHHHU AOTOBIp, YKJIAJICHUW MHUITXOM OOMiHY €NEeKTPOHHMMH MOBiTOMJICHHSMHU,
MiANMACAaHUA Yy TOpsAKY, BU3HaueHoMy crartero 12 3akony VYkpaimm «llpo enexTpoHHY
KOMEpIIiI0», BBAKAETHCS TAKUM, IO 32 MMPABOBUMH HACHIJKaMHU MPHUPIBHIOETHCS IO JIOTOBOPY,
YKJIaJIEHOTO Y MUCbMOBIi (hopMi.

4.22. Oppazy micns mianucaHHs EIeKTpOHHOro [0TOBOpY MOro NPUMIPHUK Y BUIJISAL
Bi3yanizoBaHoi (hopmH, siIka HE Ja€ MOMJIMBOCTI BHECTH IO HBOTO 3MiHH, BiJOOPa)KaEThCS B
Ocobucromy kabineti Kmienra. I[IpumipHuK EJeKTpOHHOTO HOrOBOpPY BBaXKA€THCS OTPUMAHHM
Kriearom 3 MmomenTy BinoOpaxenHs Enexrponnoro norosopy B Ocobucromy kabiHETi.

Kommnanis Hazmae BciM CBOIM KITI€EHTaM MpPaBO Ta TEXHIYHY MOMIIMBICTH Yy Oyab-SKHH Yac
3aBaHTaXUTH 3 Ocobucroro kabiHeTy CBiif NpUMIPHUK ENEKTPOHHOTO JI0TOBOPY Ta JIOAATKIB JI0
HBOT0 6€3 0OMEKEHb I10 KIJIbKOCTI 3aBaHTaxeHb. JKOIHY MmaTy npu nboMy KommnaHis He cTsrye.

4.23. KitieHT Mae TakoX IpaBo OTPUMATH Komito ExekTpoHHOro 10roBopy (Ta J04aTKiB 1O HHOTO),
3BepHYBLINCH A0 [l031MKOAaBIS 3 MMCHMOBUM 3BEPHEHHSM IPO OTPUMAHHS KOIIii JOTOBOPY, SIKE
Mae BiJIOB1JIJaTH BUMOTaM, BCTAHOBJIEHUM 3aKOHOAABCTBOM ITPO 3BEPHEHHS rpoMaisgH. KommaHis
pO3TIIAIac Taki 3BepHEHHS y CTPOKH Ta Y TMIOPSJIKY, 10 BU3HAYEHI 3aKOHOAABCTBOM PO 3BEPHEHHS
TpOMAJISTH.

5. MOPAJAOK BUJIAYI TA ITIOT'AIIEHHSA KPEJIUTY

5.1. Kpenut Hanaetrbes Kiienty [lo3ukonaBiem y 0e3roTiBkoBii (hopMi IIJISIXOM MepepaxyBaHHs
I'POILIOBHX KOUITIB Ha MJaTiXkHY KapTKy KiienTa, pekBizuTu sikoi Hagani Kinienrom [lo3ukonasiio
3 MeTor0 oTpuManHs Kpenury.

5.2. Kpenut BBa)XXaeTbCsl HAZJAHUM B JICHb ITepepaxyBaHHs rPpOIIoBUX KoITiB KimieHTy.

5.3. KitienT 3000B's13aHMi TOBepHYTH KpemuT, CIIaTUTH MPOIEHTH Ta iHIII TUIaTeXi, BU3HAUYCH]
JloroBopoM, y CTpOKH, mepeadadeHi rpadikoM IIaTexiB, skl po3Mintyerbes [lo3ukomasieM B
Ocobucromy kabineri KiieHTa Ta € HeBiJl’€MHOIO YacTHHOIO J[oroBopy.

5.4. AkTtyanpHa 3a00proBaHICTh, PO3pPaxyHOK 3aboproBaHocTi 3a KpenuToMm Ta KiHIleBa Jara
noBepHeHH Kpenuty moneHHo BifmoOpaxkaroTbes B Ocobuctomy kabiHeri KiieHta y pexumi
24/7.

VY pa3i BHecenHs CrtopoHamu 3MiH 10 yMOB Enextponnoro gorosopy Kommanis 3abe3neuye
aKTyaJli3allilo BHECEHHX 3MIH IIJISXOM BUKJIAJACHHS aKTyalbHOI penakiuii JloroBopy Ta q01aTKiB
10 Hboro B Ocobucromy kabdineti KiieHnTa y 1eHb TakuX 3MiH.

5.5. KpenuT BBakaeThCsl MOTALIEHUM B JIeHb oTpuMaHHs [lo3ukoaBIieM KOMITIB B MOTAlICHHS
yciei 3aboproBanocTi 3a Kpeaurom.

5.6. VY pa3i, AK110 TIaTi>KHUM cepBicoM ((piHAHCOBHUM MOCEPETHUKOM) BCTAHOBJIEHA OKpeMa IjiaTa
3a HagaHHA mociyr, KiieHT 3000B's3aHUN CaMOCTIHHO OTUIATUTH BapTICTh MOCIYTH 3 IepeKa3y
I'POLIOBUX KOILITIB HAa KOPUCTH [lo3nkonaBLs.


https://zakon.rada.gov.ua/laws/show/675-19#n170

5.7. Ilpu moBHOMY a00 YacTKOBOMY MoOBepHeHHI Kpemauty B rpadi «Impu3HAYEHHS TUIATEKY»
Kiient Bkasye (skmio iHme He nepeabadeHe (OpMOIO 3alOBHEHHS B 3aJI€KHOCTI Bija CrocoOy
3miicHeHHs iarexy): PHOKIIII, npizBuie, im’st mo 6arbkoBi KitienTta Ta pexBizutu [Jorosopy.
5.8. [lo3ukomaBelp Mae MpaBO HE MPUUHSATH IUIATIK 3 MOTHBIB HEMOXKJIMBOCTI imeHTU]iKaIii
KiienTa Ta/abo JloroBopy, 3a sikuM BiIOyBa€eThCs cIiiaTa 3a00proBaHOCTi.

5.9. fxmo [To3ukonaBenp OTpUMAaB IJIATIK, SKAH HEMOXKIUBO 11eHTU(IKYBaTH, TO TAKUNA IIATIN
HE BBO)XAETHCS OTPUMAHUM JI0 MOMEHTY Horo ineHTudikamii. Yci pu3uku 1 HacIiAKH, MOB'sI3aHi 3
HEMOXUIMBICTIO 1IeHTU(]IKyBaTH T1aTiX, Hece KitieHT.

5.10. ¥ pasi HacTaHHs BUIAJIKY, nepeadadenoro 1. 5.9. nux [pasun, Kiaient npotsrom 3 (Tphox)
KaJIeHJAApHUX JTHIB Ma€ MpaBo 3BepHyTHUCS 10 [1031KoaBILs IUISIXOM HaIlpaBJICHHS €J1EKTPOHHOTO
MOBIIOMJICHHSI B JIOBUIBHIH (popMi 3aco0amu eeKTPOHHOTO 3B'sI3KY, siKi Oynu BkazaHi KiieHrom
B OcobucToMy KabiHeTi, 3 000B'I3KOBUM 3a3HAYCHHSIM: CIIOCO0Y 1 MPHOIM3HOTO Yacy MPOBEICHHS
IUIaTeXy (@ TakoXX NpU 3IIHCHEHHI IUIaTeXy dYepe3 TEepPMIHAIM CaMOOOCIYroBYBaHHS - i3
3a3HAUYEHHSAM aJpecu TepMiHala, a MpH OaHKIBCHKOMY Iepeka3i - HailMeHyBaHHs OaHKy 1
BIIJIIJICHHS, MICIIC3HAXOKEHHS BIIAUICHHS). Y TeMi €JIeKTpPOHHOTO TmoBimomieHHs KirieHTt
00O0B'SI3KOBO 3a3Hayae: HOMEp Ta JaTy ykiIamgaHas JloroBopy, mpi3Buile, iM's, M0-0aThKOBI,
PHOKTIII.

5.11. ¥V pa3i HacTaHHS BUIAJKY, nepeadaderoro 1. 5.9. nux [IpaBui Ta y BUNajKy HEMOKIMBOCTI
smivicHeHHs1 KimienTom nii, 3a3Hadenux B 1. 5.10. mux IlpaBun, - Kmient npotsarom 3 (Tphox)
KaJleHAapHUX JHIB Ma€ MpaBo B Tele(OHHOMY pEXHMI 3BEPHYTHCS 10 BiANOBIJAIBHOTO
npamiBHuKa [lo3ukonaBls Ta 3a3HAYUTH KOPEKTHE «IIPHU3HAUYEHHS IIATEXKY». Y BKa3aHOMY
Bunaaky [lo3ukonasenps Ha CBiil po3cyn MmpuiiMae PIiMICHHS CTOCOBHO NPHHHATTS/HETPUHHATTS
iarexy Kiienra.

5.12. Cnnara 3aboproBanocti KmienToMm, BCi miatexi Ta po3paxyHKH, 3a3HauyeHi y Jlorosopi,
3MIIACHIOIOTHCS LIUISIXOM TIepepaxyBaHHs I'POLIOBUX KOIITIB Ha 3a3Ha4eHi B IboMy JloroBopi ta/abo
Ha Caiiti 6aHKiBCcbKi paxyHku [1o3uKoaBIIsI B HAIIIOHANBHIN TPOIIOBIH OMUHUII YKpaiHH

— I'PUBHI.

5.13. 3 metoto crutatu 3a6oproBaHocTi KimieHT Moke BUKOPUCTOBYBATH:

- cepsicu, goctynHi Kiienty B Ocobuctomy kabiHeri Ta/abo Ha CaiiTi, siKi 3a0€3MeuyroTh
nepepaxyBaHHsl KOILITIB B MoraimieHHs: 3a0oproBaHocTi nepen [lo3ukoaaBieM 3 BUKOPHUCTaHHAM
PEKBI3UTIB MJIATIKHOI KapTKH;

- IUIATDKHI TepMiHaiM OaHKIB, (IHAHCOBUX YCTaHOB, 3 sSkMMU y [lo3ukomaBis € BiANOBIAHI
JIOMOBJIEHOCTI MpO MNpUHMaHHS IJIaTeXIB Ta IepeKka3 KOWITIB Ha OaHKIBCHKUH paxXyHOK
Ilo3ukonasis.

5.14. Crninara 3a00proBaHOCTI 3a JOTOBOPOM MOJKE 3/11MCHIOBATUCS TPETHOIO 0CO0010. Y TakoMy
BUIAJKy BBaXKA€Thcs, M0 KITieHT mMoOBiIOMHUB Takiii ocobi iHpopmarlito (y T.4. KOH(IACHIIIHHY)
1010 cede (MaifHOBOTO CTaHy, YKJIaJIeHUX IIPABOYMHIB Ta 1HIIIE) Ta TIOKJIaB Ha He1 000B’SI30K 111010
BHKOHAHHS 3000B’s13aHHA 3a 1M JloroBopom BiamoBigHo 10 ¢1.528 LK Ykpainu.

5.15. Sxmo KiienT 3a1iicHUB omuiaTy y po3Mipi OIbIIoOMy, HIX OyJi0 BCTaHOBJIEHO JloroBopom,
Kiient mae nmpaBo nipotsrom 10 kaneHmapHUX AHIB 3BepHYTHCS 10 [103WKOAaBIIS 151 TOBEPHEHHS
CYMHU TEperUiaTH IIJITXOM HampaBlIeHHS €IEKTPOHHOTO JIMCTa a0 MOIITOBOTO BiAMPaBICHHS Ha
nomtoBy aapecy [losukonasus, Bkazasmm [11b, PHOKIIII, nHomep (Ne) JloroBopy, po3Mip (cymy)
neperuiatd, IBAN paxyHok, bank, B sikomy Binkputo paxyHok Ta M®Obauky Kiienta. Cyma
neperati, orpuMmana [lo3ukonasueM, Moxe 3a 3rogoto CtopiH OyTH 3apaxoBaHa SIK IUIATDK Y
norameHHs Kpenury.

5.16. 3a kopucryBanHs Kpemurom KimieHnT crutadye [lo3mkonaBIo mporeHTH 3a (piKCOBaHOO
MPOLIEHTHOIO CTaBKOIO, sIKi 3a3HavyeHi B J[oroBopi, a TakoK KoMicii, BU3HAuU€HI BiAMOBITHUM
JloroBopoMm Ta siki omy6iikoBani Ha Caiiti Ilo3ukomaBus. Y Bumajaky ydacTi y mnporpami
nosmbHOCTI [To3ukonaBis, MpaBuiia y4acTi y sikiif po3mimnytoThbest Ha Caiiri, KitieHT Mae npaBo Ha
3HI)KEHHS 0a30BOi TPOILIGHTHOI CTaBKM Ta BCTAHOBICHHS ii y poO3Mipi, BHU3HAYCHOMY 3
ypaxyBaHHSIM MPOTpaMH JIOSJIBHOCTI, Ta Yy pa3l JOTPUMaHHS yMOB, BH3HAUEHUX IMPOrPaMoOI0
JIOSUTBHOCTI.



5.17. HapaxyBaHHSI TIPOIICHTIB 3IIMCHIOETHCA Ha 3aIHIIOK (PaKTHUYHOT 3a00proBaHOCTI 3a
KpenuTom 3a KoxeH JieHb KoprcTyBaHHs! KpenToM (BKITIOYAr0UH MEPioIn MPOJIOHT Il Y BUTIAAKY
HasBHOCT1 TaKoi), BUXOASYM 13 (haKTUYHOI KUIBKOCTI JHIB y Micsmi Ta y pomi. o mepiomy
PO3paxyHKy IPOLIEHTIB BKJIIOYAETHCS ACHb HalaHHs Kpeaury.

Y BuUmManKy SKIIO J€Hh HAJAaHHS Ta JICHb MOBEepHEHHs KpemauTty crhiBmagaroTh, HapaxXyBaHHS
MIPOLICHTIB 3/IIHCHIOETHCS 32 OAWH JICHb.

5.18. ¥V pasi HecBoedacHOro ab0 HEMOBHOTO BMKOHAHHS T'POIIOBHUX 3000B’s3aHb KitieHT Hece
BiJINIOBiTAJIbHICTh, BU3HAYEHY YMOBaMH YKJIAJICHOTO JIOTOBOPY.

6. MPOJOBXXEHHSA CTPOKY KPEJJUTYBAHHS
TA PECTPYKTYPU3ALIA 3ABOPI'OBAHOCTI

6.1. ¥ Bumagky HEMOXJIMBOCTI BUKOHaHHS KitieHTOM y3sTHX Ha cebe 3000B's3aHb y MOBHOMY
o0cs31 Ta y BCTaHOBJIEeHHH TepMiH, KilieHT Mae mpaBo iHILIIOBATH MPOJOBXKEHHS CTPOKY
KpeAUTyBaHHA a00 peCcTPyKTypH3allito 3a00prOBaHOCTI.

6.2. Jlns mpomoBKeHHSI CTPOKY KpenuTyBaHHs KiieHT momae depe3 OcoOucTuii kabiHET 3asBy
IOJI0 MTPOJIOBKECHHS CTPOKY KPEAUTYBaHHS, sIKa po3risgaeTbes [103MKogaBIieM y BUSHAYCHOMY
HUM TOPSIIIKY.

s pectpykTypu3zanii 3a0oproanocti KimieHT Mae mpaBo 3BEpHYTHUCH 3 BIAMOBIIHUM 3alIUTOM
MMUCHhMOBO a00 3a JOMOMOroK 3aco0iB 3B’s3Ky 10 [lo3ukonaBist Ui BU3HAUCHHS YMOB
noBepHeHHsa Kpeauty. ¥ npomy pasi Kiient 3000B’s3anuii Hagatu Ha posrsia [lo3ukomasis
YMOBH PECTPYKTypH3allii (CyMH Ta CTPOKH IUIaTeXiB), Ha sAKuX KIEHT roTOBHUU CILIAaTUTH
3a00pTrOBaHICTb.

6.3. TIpudHATTS MO3UTHBHOIO PIlICHHS 3a IIOJaHOK 3asABOI0 MO0 IPOJOBXKCHHS CTPOKY
KPEIUTYBaHHsI a00 pecTpyKTypu3aiii 3a00proBaHOCTI € BHKIIOYHO MpaBoM [lo3ukonmasiis.
[To3ukomaBens Mae MpaBo BIAMOBHUTH B OGOPMIICHHI MPOJOBKEHHS CTPOKY KPEAUTYBaHHS 4d
pecTpyKTypu3allii 3a00proBaHocTi 6€3 3a3HaYCHHS PUYHH.

6.4. IIpomoBXKEHHS CTPOKY KpeIuTyBaHHS ab0 pecTpyKTypH3allii 3a0oproBaHocTi y pasi
OPUAHATTS MO3UTHBHOTO pimeHHs [lo3ukonaBiieM 3AIHCHIOETbCA HUIAXOM  O(OPMIIEHHS
BIJIMIOBITHOI J101aTKOBOi yroam a0 JloroBopy Ha yMoOBaX, y3rO/KEHHMX CTOpPOHAMH, Ta SKa
reHepyetbcss B Ocobuctomy kabineri Kimienra.. Ilimnucannsm pomatkoBoi yroauw Kimiedt
MiATBEP/KYE CBOIO MOBHY 3T0/y Ha MoBEepHEeHHs KpeanTy Ha yMoBaX, BU3HAYEHHX JOJATKOBOKO
YroJIOI0 Ta OHOBJIEHUM TpadikoM IJIaTeXkiB, 10 TeHEPYEThCS HA MIJICTaBl YKJIAJAEHOT JOAATKOBOI
yroJu.

6.5. [lomatkoBa yroja mpo TMPOJOBXKEHHS CTPOKY KpEOUTyBaHHS abo pecTpyKTypu3auii
3a00pTroOBaHOCTI y pa3i ii yKiiaJeHHs € 000B sI3KOBOIO 10 BUKOHaHHs KilieHTOM Ta € HeBiJl'€MHOIO
yacTuHO Jlorosopy.

7. OBPOBKA TA 3AXUCT HEPCOHAJIBHUX TAHUX

7.1. IllnsaxoM BiAmpaBiIeHHS 3alOBHEHOI 3asBKH KIIEHT MIATBEPIXKYE, IO MOBIIOMIICHUH, IO
OJIHI€IO 13 TACTaB 0OPOOKH HOro mepcoHanbHuX naHuXx [1o3ukomaBIeM € 3A1iiCHEHHS 3aX0/1iB, 110
nepeayoTh yKiIaJeHHI0 J[oroBopy Ha BUMOTY CyO’€KTa MEepCOHAIBbHUX JIaHUX, 1 YKJIaJEHHS Ta
BHUKOHaHHSA JIOTOBOPY, CTOPOHOIO sKoro € KirieHT, a Takox miaTBepxkye HananHs [To3ukonasio
3rOJv Ha!

7.1.1. 0OpobOky Ilo3ukomaBIeM CBOiX MEPCOHANBHUX JAaHUX, BKIIOYAIOUU ICHYIOUY Ta OHOBJIEHY
1H(pOopMalLlio PO Mpi3BHUIIIE, IM'd, IO OATHKOBI, CTaTh, TPOMAITHCTBO, ATy Ta MiClle HApPOIKEHHS,
Ha3By 1 PEKBI3UTH JOKYMEHTA, L0 IMOCBiI4y€e 0coly, AaHi BOAIMNCHKOIO MOCBIAYEHHS, aapecy
3apeecTPOBAHOIO Miclsl TMPOXHUBAHHA, ajapecy (aKTUUYHOTO MiCLs MPOKUBAaHHS, HOMEPY
TesneoHy, peecTpauifHOro HoMepy OONIKOBOI KapTKH IJIaTHUKA MOJATKIB, BIJIOMOCTI IOJO
OCBITH, TOTIEPETHHOTO Ta IOTOYHOT'O MICITb pOOOTH, CIMEIHOTO0, COIIATbHOTO T4 MAWHOBOTO CTaHYy,
npodecii, T0Xoau, a TaKoK iHPOopMaIlio, sika cTaHe BigoMoro [1o3ukomaBIio y 3B's13Ky 3
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YKIQJaHHAM Ta/ab0 BHKOHaHHSM EJEKTpOHHOrO JOTOBOpY UM IJIsl 3MIMCHEHHS 3aXOiB, IIO
MepeayloTh YKIaJeHHI0 EleKTpOHHOro 10roBOopy Ha BUMOTY Cy0’€KTa MepCOHANBHUX JaHUX (Janl
3a TEKCTOM IMEHYIOThCS pa3oM Ta/abo okpeMo — «JlaHi»), HAaCTyImTHUM ocobam:
7.1.1.1. Gr0po KpEeAUTHHX 1CTOPIH;
7.1.1.2. Gankawm;
7.1.1.3. inmmM (piHaHCOBUM yCTaHOBAM;
7.1.1.4. opranam aep>KaBHOI BIIaJIu;
7.1.1.5. Tpetim ocobam, 3 sskumu [lo3ukoaaBenp nepedyBae B JOTOBIPHUX BIIHOCHHAX, Ta/abo sKi
3a0e3neuyoTh MOXIMBICTH [lo3ukomaBus 3aiiicHIOBaTH CBOi 3000B’si3aHHS 3a EneKkTpoHHUM
JIOTOBOPOM Ta/a00 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
7.1.2. 00poOky [lo3ukonaBieM NepCOHANBHUX AAHUX TPETiX OCi0, yKII0Ua4yu OIU3bKUX 0Ci0
Kiienra, B 00cs31 Bu3HaueHOMY B [Hopmaniiinomy TloBigomiteHHi.
7.1.3. 3piticnenns Ilo3ukomaBuem oO0poOkM gaHuX (y TOMY 4YHCII 3 BHKOPHUCTAHHSIM
iH(popMaLiiHUX (aBTOMATU30BAHUX) CHUCTEM), BKIIOYAIOYM BUMHEHHS Niid a0 CyKymHOCTI Aiif,
Takux siK 30UpaHHs, peecTpallis, HAKOIUYEHHs, 30epiranHs, aganTyBaHHs, 3MiHA, TIOHOBJICHHS,
BUKOPHUCTAHHS 1 OLIUPEHHS (PO3MOBCIOKEHHS, peanis3allis, nepeaada), yTOYHeHHs (OHOBIICHHS,
3MiHA, BHUKOPHUCTAHHS, PpO3MOBCIO/DKEHHS), KOIIIOBAaHHs, OMyOJIiIKyBaHHSA, peIaryBaHHS,
KOMIIOHYBaHHS JJaHUX O3 pejaryBaHHS iX BHYTPIIIHBOTO 3MICTY, IIEPECUIIaHHS MOIITO0 Ta/abo
EIIEKTPOHHUMH criocobamu, po3mimieHHss Ha Caiiti [lo3ukonaBus, mepemady (B TOMY YHUCIHI
TPAHCKOPJIOHHY ), 3HEOCOOTICHHS, 3HUILIEHHS IEPCOHAIIBHUX JAAHUX TOIIIO.
7.1.4 36ip, 306epiranHs, BUKOpUCTaHHA Ta nomupenHs [lo3ukonasiem indopmartii npo Kiienra,B
TOMY YHCIIi HOr0 MepCOHAILHUX AaHUX 10 OIOPO KPEIUTHHX 1CTOPIH, SIKi CTBOPEHi Ta
3MIMCHIOIOTH CBOFO JiSUTBHICTB BIJIIMOBIIHO JI0 3aKOHOJIAaBCTBAa YKpaiHu, 30KpeMa, ajie He
BUKTIOUHO, yepes: [IPUBATHE AKI[IOHEPHE TOBAPUCTBO «I1EPLIE BCEYKPATHCBHKE
BIOPO KPEJIMTHUX ICTOPII» (xox 3a €JZIPIIOY 33691415, micnie3naxomkeHHs: M. Kuis,
JlHinpoBchKUii paiioH, ByJ. €Brena Csepctioka, 6ya. 11); TOBAPUCTBO 3 OBMEXEHOIO
BIJTIOBIJAJIBHICTIO « YKPATHCHKE BIOPO KPEJJUTHUX ICTOPI» (kox 3a €APIIOY
33546706, (micuiesnaxomkenns: M. Kuis, Byn. ['pymeBcekoro, 1-/1); IPUBATHE
AKIIOHEPHE TOBAPUCTBO «MDKHAPOJTHE BIOPO KPEJJUTHUX ICTOPIN» (xox 3a
€JIPTIOY 34299140, micuie3naxomkenns: M. Kuis, mp. [Tepemoru, 6ya. 65, od. 306);
7.15. nomupeHHs Ilo3ukomaBuem iHpopmanii mnpo KiieHta, B Tomy uwMciai i#oro
NEPCOHAIBHUX JaHUX IHIIMM 0co0aM, 3apeecTpOBaHUM BiJNOBIJHO /10 3aKOHO/IaBCTBA Y KpaiHH,
10 HAJAIOTh MOCIIYTH 3 IOBEPHEHHS TPOCTPOUEHOT (MPoOIeMHOT) 3a00proBaHOCTI Ta/a00 3TKHUMHU
[To3ukonaBenp ykjiaB abo MOXe YKJIACTH JOTOBIp, B TOMY YHCIi, ajlé He BUKJIIOYHO, JIOTOBIp
BIICTYIUIEHHS [TpaBa BUMOT'H 3a JIOTOBOPAMH/I0TOBOPOM Ta/ab0 1HIINX, MOB'A3aHUX 3 IUMITOCIYT;
7.1.6. orpumannsa Ilo3ukomaBueM noctymy 1o iHGopmalii, 0 CKJIaga€e KPEeIUTHY 1CTOPIO
KnienTa Ta Ha 3061p, 30epiraHHs, BUKOPUCTAHHS Ta MOIIUPEHHS yepe3 OI0pO KPeIUTHUX 1CTOpii
3a3HaueHuXx B 1. 7.1.4 uux [IpaBuin abo iHIIMX GIOPO KPEIUTHUX 1ICTOPIH, SIKI MAIOTh 1H(OpMAILlio
po KpeauTtHy ictopito KiienTa, mo BKIItOUYeH1 10 €IUHOTO peecTpy OIOpPO KPEAUTHUX 1CTOPIH,
iHpopmanii moao Heoro Ta EnekTpoHHOro noroBopy, Bu3HaueHOi 3akoHoM Ykpainu "IIpo
oprasizarito ¢GopMyBaHHs Ta 00Iry KpeAUTHHUX 1CTOPI;
7.2. KitieHT MOBIAOMIICHHH TIPO MOXIJIMBE yKiaaeHHs [lo3ukojaBiieM IOTOBOPY BiACTYTICHHS
mpaBa BUMOTH 3a BiIMOBITHUM ENeKTpOHHUM TOTOBOPOM ab0 10TOBOPY GaKTOPHHTY 3 Oy Ib-IKOIO
TPETbOI0 0CO00I0, BIAMOBIAHO [0 YOro HOBUM KpeauTop HalyBa€ CTaTycy BOJOIUIBIIS
nepcoHanbHUX nanux Kitienra.
7.3. Orpumanns Kmientom y IlosukomaBus [lanux, mo crocyrorbes KitieHTa, X yTOYHEHHS,
OJIOKyBaHHS Ta 3HHILEHHS JIOMYCKAEThCS Y BUIMAIKAX, BCTAHOBICHUX YHHHUM 3aKOHOJIAaBCTBOM
Ha miActaBi 3asBu KiieHTa, sika TIOBHMHHA BIAMOBIJATH BUMOTaM, BCTAaHOBIEHUM YHHHHUM
3aKOHOAABCTBOM. KUTieHT MOBIAOMIIEHHI PO Te, 110 BIMOBIAbL HA TaKy 3asBY Oy/e HaJaHa HoMy

B IIOPSIIKY Ta CTPOKH, BU3HAUEH1 YUHHUM 3aKOHOJ/IaBCTBOM.
7.4. Tlo3ukomaBelb Mae MPaBoO BUKOPUCTOBYBATH ePCOHANbHI AaHi KitieHTa BiAmoBiaHO 10
3aKOHOJIaBCTBA Ta CBOIX BHYTPIMTHIX MpaBmiI 6e3 30008’ 13aHb OKpeMoOTo moBinomieHHs KirieHTa
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po oOpoOKy, 3aXKCT Ta Mepeaavy TaKIuX JAHUX TPETIM 0CO0aM.

7.5. VYxnagatouu Jlorosip KiieHT migTBepKye, 10 O3HAWOMJICHUH 3 METOK OOpPOOKH HOTo
MePCOHAIBHUX JIAaHUX, Ta TIEPCOHATIBHUX JaHUX TPETIX 0ci0, ykitouaroun 0au3bkux ocio KiieHra,
3a3HaueHuX HUM B [Hdopmariiinomy IloBigomiieHHi, HOro TmpaBaMH Yy SKOCTI Cy0’ekTa
MEPCOHANBHMX JIAHUX, & TAKOXK PO BOJIOAUIBIIS Ta PO3MOPSTHUKA HOTO MEPCOHATHHIUX JTAHUX.

7.6. Ilo3ukonaBemb HE Hece BIANMOBIAAIBHOCTI 3a HACHIIKA 3aKOHHOTO PO3TOJIOMICHHS
nepcoHanbHUX qanux Kiienra.

7.7. Jlani KiienTa 30epiraroTbCsi MPOTIATOM CTPOKY IIIOBUX BigHOCHH MiX [lo3mkomaBiem Ta
KiientoMm Ta Bukonanus CtopoHaMmu BCiX 3000B’s13aHb 3a JloroBopom.

7.8. Kiient 3000B’s13anuii noBigomiiatu Ilo3ukongaBist mpotsiroM 3 (TppoX) poOOUYUX THIB TPO
3MiHY OyIb-IKHX CBOiX NIEPCOHAILHUX JIaHUX.

7.9. Y Bunanky npocrpouenHsi Kimientom Tepminy 3aiiicHenHs muatexy 3a JloroBopom, Kiient
MOTO/KYEThCS 3 TUM, 1110 [103MK0/1aBelb 3 METOI0 3aXKCTY CBOTO IMOPYIICHOTO TIpaBa Ta iHTepecy,
00yMOBIIEHOTO HEBUKOHAHHSIM/HEHAJICKHUM BUKOHAHHSAM KitieHTOM 00OB’s3KIB mependaueHux
JloroBopoM, Mae TpaBO NOIMMPUTH/HAIATH iHGopMaliro npo KirieHTta sikoro BOJIOMdIE, TPETIM
ocobam, 30Kpema:

. cynmy, upokyparypi, Hamiomameniii mominii, Ciryx0i Oe3neku VYKpaiHM Ta iHITUM
MIPABOOXOPOHHUM OpraHaM;

e angBokartaMm, (axiBISM B raiysi ImpaBa Ta IHIIUM oco0am, II0 MOXYTh HaJaBaTU MPaBOBY
JIOTIOMOTY Y1 3[[IHCHIOBATH MIPEICTABHUIITBO B CY/Il Ta IHIIMX OpPraHax Jep>KaBHOI BIaJIu;

* oco0aM, 10 HAJAIOTh MOCIYTH 3 MOBEPHEHHS MPOCTPOYEHOI (mpoOaeMHOi) 3a00pProBaHOCTI,
¢bakTopuHry Ta/ab0 3 sikumu [103MKOAaBIEM YKIIaZeHO AOTOBIp BiACTYIJICHHS IpaBa BUMOTH a0
HIIHIA TOTOBIp 32 IIUM JJOTOBOPOM;

* Jep:KaBHIM BUKOHABYIH Ci1yk01 (ep>KaBHUM BUKOHABIISIM) Ta PUBATHIUM BUKOHABIISIM;

* iHmIMM oco0am, SIKi MOXKYTh CIPHUSTH TOBEpHEHHIO Oopry KiieHTom Ta/abo mepenikopkaTu
Krienty oTpuMyBaTu KpeauTH y MaiiOyTHHOMY.

7.10. 3roma Kirienta Ha 00poOKy HOTO MEPCOHATBHIUX JAaHKX, [0 HaJlaHa 3T1THO 3 YMOBAMH IIbOTO
po3ainy IlpaBui, He BuMmarae 37ifiCHEHHSI NMOBIJOMJIEHb MPO Iepenady MEepPCOHAIbHHUX JaHUX
KiienTa tpetim ocobam 3rigHo 3 HopMamu cT. 21 3akony Ykpainu «IIpo 3axucT nepcoHanbHHUX
TAHUX».

8. BHECEHHS 3MIH TA JOITOBHEHD Y ITPABUJIA
TA EJJEKTPOHHUU JOT OBIP

8.1. i IIpaBuna 3aTBep/KYIOThCS Haka3zoM aupekropa [lozukonasis 1 po3mimyroTbes Ha CailTi
[To3ukonaBis 17151 0O3HAKOMIIEHHS BCIMa 3a1[IKaBIEHUMHU 0COOaMH.

8.2. [lo3ukoaBels Ma€ NpaBo B OIHOCTOPOHHBOMY HOPSIIKY BHOCUTH 3MIHU Ta JOTIOBHEHHS B I
[IpaBuna nuisxom 3arBepkeHHs [IpaBuil B HOBiHM pemakiiii, sSika ONMPHUIIIOJIHIOETHCS HA IIHOMY
Caiiri.

8.3. Byap-aKki 3MiHM Ta JOMOBHEHHS 10 EnexTpoHHOro moroBopy odopmimoroTbes CTOpoHaAMH
JOJaTKOBUMH Yrofamu 10 EjxekTpoHHOro 10roBopy.

8.4. JlocTpokoBe po3ipBaHHS il EJEKTpOHHOT0 JOTOBOPY MOMIIMBO JIMIIE 32 YMOBU BHKOHAHHS
CropoHnamu BCiX 3000B’s3aHb, NepedaueHnx EneKTpoHHUM JOTOBOPOM.

9. MOPAAOK, CTPOKMU 3BEPITAHHS TA JOCTYII KJIIEHTIB 10
TH®OPMAIIIL, TOB'SI3AHOI I3 YKJIAJJEHUMU JIOTOBOPAMU

9.1. Bcs indopmMariis Ta moKyMeHTH, siki chopmoBani (otpumani) [lo3ukonaBieM y 3B’S3Ky 3
YKJIaJICHHSM Ta BUKOHAHHSAM JOTOBOPIB MO3UKH, 30epiratotrbest [lo3ukoaaBieM y eneKTpOHHOMY
BUTJIAA B [HQOpMaITiiHHO-TEIEKOMYHIKAIIMHINA CHCTEMI IT’SITh POKIB IMICJIsI BUKOHAHHS B3a€EMHHX
3000B's13aHb CTOpiH JOTOBOPY a00 MNPHUIMHEHHS JOrOBOpY, KpIiM BHIIQJKIB, mepeadadeHux
3aKOHOJABCTBOM. [lo3MKOgaBenb Mae MpaBo 3a BIACHUM PIIIEHHSAM 301JIbIIYBaTH CTPOKU

12



30epiranHs Takoi iHpopMallii Ta JOKYMEHTIB.

9.2. Tndopmaris Ta AokymeHTH, siki chopmoBaHi (oTpumani) Ilo3ukomaBmem y 3B’S3Ky 3
YKJIQJICHHSAM Ta BUKOHAHHSM JOTOBOPIB MO3MKH, 30epiraioTbest y 3amn@poBaHOMY BHIJISIAL Ha
Bu3HaueHuX [lo3ukoaBiieM BiIacHUX a00 OPEHI0BaHUX cepBepax, 3 3a0e3neueHHIMIEPIOUIHOTO
(dbopMyBaHHS Ta 30€pEKEHHS PE3EPBHOI KOITIi JaHUX.

9.3. Hocrym no indopmaiiii Ta TOKyMEHTIB, siki copmoBani (orpumani) [To3ukogaBiem y3B’ 13Ky
3 YKIQJCHHSIM Ta BUKOHAHHSIM JIOTOBOPIB TO3WKH, HASBHUN JIMIIE B OKPEMHUX IPAI[iBHUKIB
[To3ukonaBis 3 OOMEXEHHSM JOCTYIy Ha yMOBaxX, BCTAHOBJICHUX BHYTPIIIHIMU MOJOXKCHHIMH
Tlo3ukonasis.

9.3. Bunaua indopmartii Ta 1oKyMeHTIB, siki chopmoBani (oTpumani) ITo3ukonaBiem y 3B’sI3Ky 3
YKJIQJICHHSAM Ta BUKOHAHHSM JIOTOBOPIB MO3UKH, Y TUMYACOBE KOPHCTYBAHHS IHIIMM OCO0aM
3MIACHIOETHCSA 332 HASBHOCTI 3aKOHHUX IIIJCTaB JJs TaKOTO OTPUMAHHS Ta JIHMIIE 3 JO3BOIY
mupekTopa Ilo3ukonasis (a0 BU3HAUYEHOI HUM OCOOM) 3 TOTPUMAHHSAM YMOB IIOJI0 OOpOOKH Ta
3aXUCTY NEPCOHANBHUX JaHUX CYO’ €KTiB MEPCOHANBHUX JAHUX.

9.4. loctpokoBe BuaaneHHs iHGopMallii Ta TOKyMEHTIB, iK1 c(hOpMOBaHi y 3B’SI3KY 3 YKJIaICHHIM
JIOTOBOPIB TO3MKH, 3IIACHIOETHCS BHKIIOYHO 3a J03BoJioM aupekropa llosmkomaBus (abo
YIOBHOBa)KEHOI HUIM OCOOM) Y BHITaJKaX, BA3HAUCHNX YHHHUM 3aKOHOJAABCTBOM Y KpaiHH.

9.5. Knient mae mpaBo AocTymy Ao iHopmamii, MpaBo Ha OTPHUMAHHS SIKOi 3aKpillJIeHE B
3aKOHOJIaBCTBI YKpaiHH.

9.6. Enextponnuii [oroBip, I'padix mnnarexis, JlomatkoBi yromu ta inmi J[lomatku no
EnextponHoro norosopy goctynHi Kiienty B Ocobucromy kabiHeTi.

9.7. Oppazy micnst mignucaHHs EIEKTpoOHHOrO JOroBopy, HOrOo MPHUMIPHHK Yy BHIJISAIL
BisyamizoBaHoi (opMu, sKa HE A€ MOMJIMBOCTI BHECTH J0 HBOTO 3MiHH, BiJIPaBISE€THCS
€JIEKTPOHHHUM JINCTOM Ha €JeKTpOHHY anpecy KiieHTa, BkazaHy B HUM B 3asiBIli, Ta OJHOYACHO
BijIoOpakaeThcs B ioro Ocobucromy KaOiHETI.

[TpumipHuk EnekTpoHHOTO 10roBOpY BBaKA€THCS OTpUMaHUM KITiEHTOM 3 MOMEHTY HaIlpaBJICHHS
[To3ukogaBIeM €IEeKTPOHHOTO JHUCTa 3 BKIAJEHUM Y HBOTO MPUMIPHUKOM EjexTpoHHOTO
J0roBOpY, ad0 3 MOMEHTY BinoOpaxeHHs EnektponHoro moroopy B OcoOucromy KaOiHETi, B
3aJIEKHOCTI BIiJI TOTO sIKA 3 TIO/I1M cTasiacs paHile.

9.8. 3a HeoOXiAHOCTI OTpUMaHHS IOKYMEHTIB, BU3Ha4eHUX B 1. 9.6 [lpaBmi, B mamepoBoMy
Burisini, KiienT Mae mpaBo 3BepHyTuCs 10 Ilo3ukonmaBus B mependaueHOMY YHUHHUM
3aKOHOJABCTBOM TMOPSIKY 3 BIMOBIIHUM 3alIUTOM.

10. ®OPC-MAXKOP

10.1. XKonna i3 CropiH He Hece BiANOBIAAIBHOCTI B pa3i HEBUKOHAHHS, HECBOE€YACHOro abo
HEHAJIO)KHOTO BUKOHAHHS HEIW Oyab-ikux ii 3000B’s3aHb, SKIIO BKa3aHE HEBHKOHAHHSI,
HeCcBO€YacHe a0o0 HEHaJe)KHe BUKOHAHHS 3YMOBJIEHI BUHUKHEHHSM Ta/ab0 Ji€l0 OOCTaBUH
HerepebopHoi cun (popc-maxkopHux obcraBuH). [lim oOcTaBUHaMKM HETepeOOPHOI CHUIU CITIJ
PO3YMITH OJIiT HA/I3BUYAHOTO XapaKTepy, AKi BUHUKIIH Micis yKiageHHsa Mk CtopoHamu Oyib-
SIKUX JOTOBIPHUX 3000B’s13aHb HE3aJIE)KHO BiJ] BOJI 1 OaskaHHS CTOPiH (CTOPOHM) 1 Oe3MmocepeHbO
BILTUBAIOTH Ha BigHOCHHU CTOpIH.

10.2. Ctopona, 1j1st sIKO1 CKITaIHCh opc-MakOpHi 00CTaBUHH, 3000B’s13aHa HEBIAKIIAIHO, alle HE
mi3Hime 3 (Tpbox) OaHKIBCHKMX JAHIB 3 JaTH HACTAHHS TaKWX OOCTaBUH, B MHCHMOBIM Qopmi
iH(popmyBaTH 1HITY CTOPOHY MPO HACTAHHS 3a3HAYE€HUX 0OCTAaBUH 3 OOTPYHTYBAaHHSIM MPUYHMHHO-
HACJIIZIKOBOTO 3B 513Ky HacTaHHS (Opc-Ma)kOpHUX OOCTaBMH 3 HEMOXIIMBICTIO HAaJIEKHOTO
BUKOHAHHS 3000B’53aHb, 1 BXXUTH BCIX MOKJIMBHX 33aXO[IB 3 METOI0 MAaKCUMAJILHOT'O OOMEXEHHs
HETaTUBHUX HACHIJIKIB, BUKIMKAHUX (HOpC-MKOPHUMU OOCTaBUHAMH. AHAJOTIUHI YMOBH
CTOCYIOThCSI 1H(HOpMYBaHHS PO MPUMTMHEHHS /i1 (Oopc-MaKOPHUX OOCTaBHH 1 iX HACJIIKIB.

10.3. HemnoBigoMiIeHHs, HEHaJe)KHE IOBIIOMJICHHS a00 HECBOE€YacHE ITOBITOMIIEHHS 1HIION
CropoHn mpo HacTaHHS (HOPC-MOKOPHUX OOCTaBMH a00 BIJACYTHICTh NMPHUYMHHO-HACIIIKOBOTO
3B’SI3Ky MiX (popc-MaKOpPHUMHU OOCTaBHHAMH Ta HEMOXKIIMBICTIO HAJIC)KHOTO BHKOHAHHS
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3000B’s13aHb TATHE 3a c0000 BTpaTy mpaBa CTOpPOHM MOCHJIATHCA Ha Taki OOCTaBMHHU K Ha
IiJICTaBY, 110 3BUIBHSE BiJl BiMOBIIaIbHOCTI.

10.4. Hacranns ¢dopc-MaKOpHUX OOCTaBUH € TIJCTaBOIO 3BUIBHEHHS BiJI BIiJMOBINAIBLHOCTI
Cropin 3a 3000B’s3aHHSMH, 10 BUHHKHH Ha MiJCTaBl YKIAQJEHOTO JOTOBOPY TMO3HMKH, SKIIO
CTOpoHHU B OKpEeMOMY TMOPSIAKY HE JOMOBHIIUCS O iHIIe. [Ipu nboMy HapaxyBaHHs IPOLICHTIB
Ha rpomoBi 3000B’s3aHHs KimieHTa 3MIHCHIOETHCS y 3arajlbHOMY TMOPSAKY (SKIO I1HIIE HE
nependadeHe 3aK0OHOJABCTBOM, ITI0 i€ y mepioa Gopc-MakopHUX 00CTaBUH).

10.5. Sxmo ¢opc-makopHi 00CTaBUHU TPUBAIOTH OibiIe 3 (TPHOX) MICSIIB MOCHIb, OyAb-gKa 13
Crtopin Mae mpaBo po3ipBaTH JIOTOBIPHI BITHOCHHH, MTUCHMOBO MOBIAOMHUBIIH iHITY CTOPOHY PO
e He MeHII Hix 3a 10 (mecATh) KaleHIapHUX AHIB 10 mependadyBaHoi AaTv posipBaHHs. [Ipu
poMy, KimieHT 3000B’s3aHUN IPOBECTH MOBHHN po3paxyHOK 3 Ilo3MkomaBIeM 10 JaTh Takoro
pO3ipBaHHS.

10.6. @akT nii popc-MaxOpHUX 0OCTAaBUH HIATBEPIKYETHCA JOKYMEHTOM TOpProBO-NpOMHUCIIOBOT
najatd YKpaiHn abo I1HIIMM KOMIIETEHTHHM OpraHoM Jaep:kaBHOi Biamu. OOOB’S30K IOMO
JOKa3yBaHHS Jii (opc-MaXOpHUX OOCTaBMH Ta IXHBOTO MPUYMHHO-HACIIJIKOBOTO 3B’S3KYy 3
HEMOXIIMBICTIO HAJIO)KHOTO BUKOHAHHS 3000B’si3aHb MOKJIANaeThcsi Ha CTOPOHY, Ha SIKY BOHH
BIUTHHYJIH.

10.7. He BBaxawTbcsi (Popc-MaXOpHUMH oOcTaBUHamMu (OOCTaBUHAMHM HemepeOOpHOi CHIIN)
¢dinaHcoBa Ta E€KOHOMiYHa Kpu3a, 1e(ONT, 3pOCTaHHA OQIMIIHHOTO i KOMEPIIHHOTO KypCiB
1HO3EMHOI BAIFOTHU JI0 HAIlIOHAILHOI BAJIIOTH, BIICYTHICTh Y CTOpOHHM HEOOX1THUX 3ac00iB TOMIO.

11. BAKJVIFOYHI ITOJIOKEHH A

11.1. Knient Hagae coto 3roay [lo3ukonasitto, Oyab-skiit 0co0i, ska B moiaibiioMy HaOyae mpas
BUMOTH 3a EJEKTpOHHUM [OTOBOpPOM, Ta 3alydyeHill KOJIEKTOPCHKill KOMIaHii Ha B3a€MOII0 3
omm3pkuME ocobamu KirieHTa, TpeTiMu ocobamu, naHi sskux KilieHT Ha 3aKOHHUX IT1/ICTaBaxX HAJaB
[To3ukoaasito, MUIIXOM 3aroBHEHHS Ta nianucanus [Hdopmariiinoro IloBinomnenHss, Ta/abo ki
noB’si3adl 3 Kientom aunoBumu, mpodeciiiHumMu, ocoOMCTHMH, CIMEMHUMHU Ta/ab0 IHIIUMH
CTOCYHKaMu, JUIsl OTpUMaHHs Ta mepenaui iHdopmamii mono Kiienrta, ska HeoOXximHa amns
MPUHHSTTA PIllIeHH Mpo HaJaHHs yu HeHanaHHs Kpeauty Ta/abo Bukonanus I[lozukonaBiiem
CBOIX 3000B’si3aHb, Ta/ab0 1y 1HGOPMYBaHHS MPO MOTOYHMM cTaH 3ab0OPTrOBAaHOCTI Ta JaTH
MIaTexiB, Ta/abo pearnizallli cBoix mpas 3a EJeKTpOHHUM TOTOBOPOM.

11.2. KmieHT rapaHTye, 0 MiJ Yac yKJIaJeHHS EJEKTPOHHOrO ITOTOBOPY HHM OTPHMAHO Yy
O6mu3pKHX 0cid Ta TpeTix ociO, naHi skux KiieHT Ha 3akoHHMX mijicTaBax Hajgae [To3ukonasio,
Ta/abo sxi now’s3aHi 3 KiieHToM AinoBuMH, mpodeciiHUMH, 0COOUCTHUMHU, CIMEHHUMH Ta/abo
IHIIMMHU CTOCYHKaMH, 3rojly Ha mepefauy ix aaHux [lo3mkonaBIfo Ta 3rojgy Ha B3a€MOJII0 3
[To3ukomaBem, 0cobol0, sSika B MOJANBIIOMY Ha0yle mpaB BUMOTH 3a UM JloroBopom Ta
3aJTy4eHOI0 KOJIEKTOPCHKOI0 KOMIIaHI€IO.

[Ipn upomy KiieHT moBiAOMIIEHHH MPO KPUMIHAJIBHY BiANOBIJAIBHICTh, Epe0ayeHy CTaTTEI0
182 KpuminaibHOro KoOJeKCy YKpaiHM, 3a He3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS,
nomMpeHHs KoH(1AeHIiHHOT iHpopMallii Mpo BKa3aHUX BHUIILIE OCi0.

11.3. Yknanenusm Enekrponnoro goroopy KiieHT Hamae 3roay Ha mepenady iHdopMarlii mpo
yKJIaieHHsI ETeKTpOHHOTO JJOTOBOPY, PO HOT0 YMOBH, CTaH BUKOHAHHS, HAsIBHICTh MTPOCTPOUYEHOT
3a00proBaHoOCTI Ta ii po3Mip CBOiM OJM3BKHM ocoOam, TpeTiM ocobam, gaHi skux KiieHT Ha
3aKOHHUX TiAcTaBax HajaB [103MK0MaBIIO MUISTXOM 3alTOBHEHHS Ta mianucands [HpopmariitHoro
[ToBinomienHs, Ta/abo ocobam siki moB’si3aHi 3 KitieHToM nioBuMu, mpodecitHuMu, 0COOMCTUMH,
ciMEMHUMH Ta/ab0 IHIIUMH CTOCYHKAMHU.

11.4. KnienT mae npaBo Ha 3BepHeHHs 10 HarionansHoro 6anky Ykpainu ta/abo no JlepxaBHoi
ciy»k0n YKpaiHu 3 mUTaHb 0€3MeYHOCTI XapuOBUX MPOTYKTIB Ta 3aXUCTY MpaB CIIOKHUBAUIB Y pasi
nopymieHHss  [lo3ukomaBiieM, HOBUM KPEAMTOPOM Ta/ab0  KOJEKTOPCHKOIW  KOMITAHIEIO
3aKOHOJABCTBA y cepi CIOKUBYOIO KPEAUTYBAaHHSA, Y TOMY YHCII MOPYIIEHHS BUMOT ILIOJIO
B3aeMo/1ii 13 KimieHTOM mpH BperyitoBaHHI MPOCTPOUEHOT 3a00proBaHOCTI (BUMOT LI0JI0 €TUYHOT
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TTOBE/IIHKH ), @ TAKOK Ha 3BEPHEHHS JI0 CYY.

11.5. Vci mnatexi Ta po3paxyHKH, 3a3HadeHi y nux [IpaBunax ta y EnexkTpoHHOMY JOTOBOpI,
3MIMCHIOIOTHCS B HAalllOHAIBHIA BalIOTI YKpaiHW, HUIIXOM OE3rOTIBKOBOTO IepepaxyBaHHS
IPOIIOBHX KOWITIB Ha paxyHOK KirieHTa, muisixoM rpomoBoro nepekaszy KiieHTy 0e3 BiAKpUTTS
paxyHKy a0o Ha OaHKiBChKi paxyHku [lo3ukonaBis.

11.6. YV Bumajky, sIKIIO cyMa 0 CIIJIaTH CKJIAJAEThCsl B TOMY YMCII 3 KOMIHOK, Taka CyMa KOMIHOK
3aBXKU OKPYTIIOETHCS y OUTBITY cTOpOoHY A0 1 (oaHi€eD) TpuBHI, a OE3roTIBKOBE MepepaxyBaHHs
KOIITIB y TaKOMY BHITQJIKy BiJIOYBA€ThCSA 3 ypaxyBaHHSM TaKOr'O0 OKPYTJCHHS B YITKIA Cywmi
IpUBEHB O0€3 KOIINHOK.

11.7. KnienT Mae mpaBo mpoTsAroM 14 (YOTUpHAALSTH) KaJeHIAPHHUX IHIB 3 JHS YKIJIQJICHHS
EnexkTpoHHOrO AOroBOpy BiIMOBHUTHCS Bia EneKTpoHHOrO 10roBOpYy 0€3 MOSCHEHHS MPUYUH, Y
TOMY YHMCIIi B Pa3i OTPUMaHHSA HUM IPOIIOBHX KOIITIB.

[Ipo namip BigmoButHCs Bix Enekrponnoro noroopy Kiient mnosimomisie IlozukomaBus y
nuceMOBil popmi (y mamepoBoMy a0 €IEKTPOHHOMY BHIJISAL 3 HAaKIaJIEHHSM ENEeKTPOHHUX
MiJIUCIB, €EKTPOHHUX IU(PPOBUX MiANUCIB, IHITNX aHAJOTIB BIACHOPYYHHX IiIUCIB (TIEUYaTOK)
CTOPIH Y MOPSAIKY, BU3HAYCHOMY 3aKOHOJIABCTBOM) JI0 3aKiHUEHHS CTPOKY IpaBa Ha TaKy BiJIMOBY.
[IpoTsirom 7 (ceMu) KaJieHAAPHUX JHIB 3 TaTH MMOJAHHS MMCbMOBOTO TIOBIIOMJICHHS PO BiIMOBY
Big Enextponnoro morosopy KitieHT 3000B’s13aHuil moBepHyTH [103MKOIABIIO TPOIIOBI KOMITH,
oJiepXaHi 3rifHO0 3 UM EJIGKTpOHHMM JOTOBOPOM, Ta CIUIATHUTH MPOLEHTH 3a MEPioa 3 JHS
OJICp KaHHSI KOIITIB JIO JTHS X TOBEPHEHHS 32 CTAaBKOO, BCTAHOBJICHOKO EJIEKTPOHHUM JOrOBOPOM.
11.8. YV Bunanaky 3MiHH OCOOMCTHUX JaHUX 1 OaHKIBCHKUX PEKBI3UTIB, 3a3Ha4eHUX B EneKTpoHHOMY
noroBopi, CTOpoHH 3000B's3aHI MOBIIOMHUTH OJHA OJHY IIJISXOM HAIpPAaBJICHHS E€IEKTPOHHOTO
noBigomiIeHHs yepe3 OcoOucTrii KabiHeT Y TPUICHHUHN CTPOK 3 THS HACTaHHS TaKWUX 3MiH.

11.9. Vci indopmariiiini MmoBiZOMIEHHS 1 JUCTU HampaBisaoThes [lozukomaBuem Kiienty B
€IIEKTPOHHOMY BHTJsAl 3a BuOOpoM I[lo3ukomaBis uepe3 OcoOuctuii kabiHeT Ta/abo Ha
eJIeKTpOHHY mowmTy Ta/abo y Buriasai CMC Ha Homep TenedoHa, BKazaHUil y 3asBlii.
Indopmartiiini nosimomnenHs: Kiienta go [lo3ukomaBiss MOXKyTh OyTH HampaBieHl uepes
Ocobuctuii kabiHeT ab0 NUISIXOM HamNpaBleHHS Ha eJeKTpoHHy mnomTy Ilo3ukonaBus 3
eJIeKTpOHHOI afpecu KiienTa, Bka3aHoi IpH peecTpaiiii, ado y TUCbMOBOMY BUIJISI/II HA FOPUIUYHY
aapecy Ilo3ukonasus.

11.10. V Bunanky, sikuio KiieHT BTpaTMB HOMEp MOOUIBHOTO TenedoHy, 3a3HaueHui B 3asBIi
Ta/abo macnopt, Ta/abo Jlorin Ocobucroro kabinety, Tta/abo Ilapons Ocobucroro kabiHeTy,
Ta/abo MIaTIXHY KapTKy, JaHi Mpo Ky 30epexxeHi B Ocobucromy kabiHeTi, BiH 3000B's3aHUI
TepMiHOBO 3B's3aTHca 3 Ilo3ukomaBueM OyAb-KMM JOCTYIIHUM HOMY CIIOCOOOM: MUISXOM
HaJCUJIaHHS €JIEKTPOHHOTO MOBIJIOMJIEHHS Ta/a00 3aTtenedoHyBaBIIY 32 TeIePOHHUMHU HOMEpaMHU
Ilo3ukonasus, 3a3Hauenumu Ha Caiiti Ilo3ukonmasis, mosigzomutu Ilo3uKkomaBIg 1 BUKOHATH i,
pPEKOMEHI0BaHi1 npaiiBHUKOM [lo3ukomaBiis.

11.11. YmoBu EnekTpoHHOro I0ToBOpY, a TakoX Bcs iH(opmaris, oTpumana CTopoHamMH y
3B'SI3Ky 3 YKJIQJaHHSAM a00 BUKOHAaHHSAM EJeKTpOHHOro A0roBopy, HaJeXuTh 10 iHopmaii 3
O0OMEXEHHM JOCTYIIOM Ta MOXK€ OyTH PO3KpHUTa 3a B3aeMHOIO 3rojoto CTopiH abo B iHIIUX
BUTIQJIKAX, Tlepei0aueHnX ENeKTpOHHIM TOTOBOPOM a00 YMHHHUM 3aKOHOJIABCTBOM Y KpaiHU.
11.12. OznaitomuBmmch 3 numu [paBunamu, KitieHT mOTOKY€EThCS 3 THM, IO BiH OJIEpKaB Bif
[To3ukonaBIl BCIO JOCTOBIpHY Ta IMOBHY iH(OpMaLlilo, HaJaHHS AKOi MependaueHO YHHHUM
3aKOHOJAaBCTBOM YKpaiHH, Ta sika MoXe OyTH HeoOXiJHa JJIs NPUNHATTSA pilIeHHS CTOCOBHO
orpumanHs Kpeaury.

11.13. 1Ii [IpaBwmra 3aTBEepKYIOTECSA Haka3oM aupekTopa [1o3nkonaBiyl, HAOYBarOTh YHHHOCTI 3
naTé X 3aTBEpDKEHHS, Ta MiIraloTh po3MimeHHio [losukomaBiem Ha CailTi He mMi3HIIIE
HaCTyITHOTO POOOYOTO JHS MICHA AaTH HAOpaHHS HUMHU YHHHOCTI.

11.14. TlpaBwia nir0Th BKJIOYHO A0 JaTh po3MimieHHs [IpaBunm B HOBIM penmakimii, sika
po3mimyeThest Ha Caiiti [lo3ukomaBisd 1l 03HAHOMIJICHHS BCiMa 3alliKaBJICHHUMH OCOOaMH.
11.15. Tlo3ukonaBelb Ma€ MPaBo B OJTHOCTOPOHHBLOMY MOPSIKY BHOCUTH 3MiHU Ta JOMOBHEHHS B
[TpaBuna msixom BukianeHHs [IpaBui y HOBIM pegakiiii.
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11.16. HeBig’emaum noaatkom 1o 1ux [IpaBui € 3ronu Ta 30008’ s13aHHs KitieHTa, SIK1 HATalOThCS
HUM TIi71 9ac odopmiieHHs 3asBKH y nopsaky m.4.2 nux [IpaBui.
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Honarox Nel
Jo IIpaBui HagaHHS TPOIIOBUX KOIITIB Y MO3UKY,

y TOMY YHCJIi Ha yMOBaX (h)1IHAHCOBOT'O KPEIUTY
TOB «®K «TEXHO®IHAHC»

3O TA 3050B ' SAI3AHHA KJIIEHTA

[MomanusiM 3asBKH 3 MeTOI O(OpMIIEHHS crokuB4doro kpeautry a0 TOB «®DK
«TEXHO®IHAHC» s miATBEpI)KYIO HACTYITHE:

= S nmiro 7OOpOBIIBHO, OCOOMCTO Ta Il BJIACHOI BHTOAM, OyJb-sfika i1HIIA ocoba, B
iHTEepecax abo 10 BUTO/H K01 (BUTOJ0OHA0YBad), a00 sika MPSIMO YK ONIOCEPEIKOBAHO KOHTPOITIOE
MO1 [ii, B TOMY 4YHCII Ma€ MOXKIHUBICTh BIUIMBATH Ha PINICHHS, IO TPHUMAIOTHCS MHOIO
(OenedimiapHMii BIACHUK) — BIZCYTHS,

= S migTBepIKyIo, o0 sy moBHOMY 00cs3i oTpumaB Big TOB « DK « TEXHO®IHAHC»
BCIO BHUEPIHY iH(OpMaIlito, 110 BU3HAYEHA Y YaCTHHI 5 cTatTi 7, cTaTTi / 3akony Ykpainu «lIpo
¢inancoBi mocnyru Ta (iHnaHcoBi koMmmaHii» Ta y c1.9 3V «lIpo cnoxuBue KpeauTyBaHHS, a
TaK0X IIpo cBO1 IpaBa 3rifiHo cTaTTi 11 3akony Ykpainu «IIpo 3axucT npas CioXKHBadiBy;

* S migTBepUKYIO, IO TIEpe]] Mojaueto 3asBKH 1 yBAKHO IIPOaHAIi3yBaB CBO€E (JiHAHCOBE
CTaHOBHIIIE, BPaXOBYIOUYH Taki (aKTOpH, ajie He BUKIIIOYHO SIK: CIIIBMIPHICTH BJIAaCHOTO OOProBOTO
HABaHTAXXCHHS 3 TOTOYHUM (D iHAHCOBUM CTaHOBHUIIEM; TependadyBaHi (3aruiaHOBaHi) TEPMIHU 1
CYMH HAJXO/DKEHb TPOINOBUX KOINTIB JJIsI BHUKOHAaHHS 3000B’s3aHb 3a JIOTOBOPOM TIO3WKH
(epioAMYHICTh BUIUIATH 3apOOITHOI TUIATH, OTPUMAHHS 1HIIMX JOXO/IB); HMOBIPHICTh HACTAHHS
oOcTaBMH HemepeOOpPHOi CHIIM Ta 1HIIMX OOCTaBHH, SKI MOXYTh MPHU3BECTH 10 HEMOXIHUBOCTI
BUKOHAHH$ BJIACHUX 3000B’s13aHb 3a JJOTOBOPOM MO3UKHU (Y TOMY YHKCIi, BTpaTa poOOTH, 3aTpUMKa
OTPUMAaHHS 3apO0ITHOT IJIATH Ta IHIIMX BUIIB I0OXO/IIB 3 HE3AIEKHHUX BiJ] MEHE MPUYHH, CTAH MOTO
3/10pOB’s, sIK€ 37aTHE HEraTMBHO BIUIMHYTH Ha IPALIEBIAIITYBAaHHS 1, BIANOBIIHO, OTPUMaHHS
JI0X01y);

= 5 3rozeH, M0 JOKYMEHTH, MiJIMMCaHI MHOIO Yy IPOILEC] YKIJIAJEHHS JI0TOBOpPY MO3MKH,
BBKAIOTHCS MiANMMCAHUMHU aHAJOTOM MOTO BJIACHOPYYHOTO MIAMUCY - €IEKTPOHHUM IIiIMTUCOM
OJTHOPa30BUM 1JIeHTH(ikaTopoM Ha mifcTaBi yacTHU 3 ctarTi 207 L{uBinbHOrO KOAeKCy YKpainu,
ctarTi 6 3akony Ykpainu «IIpo enekTpoHHI TOKyMEHTH Ta eIeKTPOHHUI TOKyMEHTOO0O0Ir», cTaTen
1, 14 3akony Ykpainu «IIpo enextpoHH1 A0Bipdi mociyru» Ta crarti 12 3akony Ykpainu «llpo
€JICKTPOHHY KOMEPIIIIO»;

» 4 sromeH, mo SMS-koa, BBaXKAETHCS HATaHUM MEHI 0COOHMCTO 31 30epeKeHHSIM
KOH(IiIEHI[IHOCTI, TaK SK TOBIIOMJICHHS, IO MICTUTh TaKWil KOJ, HANpPAaBISETHCS Ha Mil
0COOUCTHI 3apeecTpOBaHUN HOMEp TenedoHy;

= S 3rogeH, mo Oyab-ska iHQOpMAIlis, MiJNUCaHa aHAJIOTOM MOTO BIACHOPYYHOTO
MIJIUCY - €JIEKTPOHHUM MIANKUCOM OJHOPA30BUM 1IE€HTHU(IKATOPOM, BU3HAETHCS E€IEKTPOHHUM
JOKYMEHTOM, PIBHO3HAYHUM JIOKYMEHTY Ha IariepoOBOMY HOCI1, ITiIMACAHOT0 MOIM BIaCHOPYYHUM
MIITHACOM, 1 BiZITOBITHO, TIOPO/KYE 1ICHTHYHI TAKUM JIOKYMEHTOM IOPUIUYHI HACIIIKH;

= S po3yMit0 CyTh 3000B’sI3aHHSI 1010 OOOB’SI3KY MOBEPHEHHSI CYMH KPEIUTY, OIIATH
KOMICIi#, BIZICOTKIB 32 KOPHUCTYBAaHHS KpPEAMTOM, IHIIUX IUIATEXIB 32 KOPUCTYBAHHS KOILITAMHU
BIJIMOBIHO 0 YMOB JIOTOBOPY MO3UKH Ta BUMOT 3aKOHOJABCTBa Y KpaiHu;

= S miaTBEepKY0, MO TiJ Yac peecTpailii Ha calTi HagaB BCl HEOOXiAHI B1AOMOCTI
LUIXOM 3aITOBHEHHSI 000B’SI3KOBUX MOJIB Ta PEKBI3UTIB I0TOBOPY MO3UKH Y TOMY YHCIII IIJITXOM
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MIPOCTABIICHHS BIIMITKH IPO HAJAaHHS O3BOJY Ha 00pOOKY CBOIX MEPCOHAIBHUX BIIAMOBIIHO 0
chopMyliboBaHOI METH iX 0OpoOKH, IO BiAmoOBigae BuUMoram 3akoHy Ykpainu «[Ipo 3axwmcr
NEPCOHATBHUX JAHUX» Ta HE 3alepedylo MpPOTH OOpPOOKM MOIX MEPCOHATIBHUX AAHUX 3 METOIO
OLIIHKU (PIHAHCOBOTO CTaHy Ta CIPOMOXHOCTI BUKOHATH 3000B’s3aHHS 32 JOTOBOPOM MO3HUKH, Y
TOMY 4YHCII, NIUIIXOM 3BEpPHEHHS 3a iHQOpMali€ro 0 TpeTiX oci0, AKi MOB’s3aHl 31 MHOKO
0COOMCTUMH, CIMEHHUMH, MPOGECIHHUMH, TITTOBUMHU a00 IHIIUMU CTOCYHKAMU;

* S migTBepIKYyH, IO TMOBIMOMIEHWH Ta Hagaro 3rogy, mo TOB «®K
«TEXHO®IHAHC»,y pa3i HeBUKOHaHHS a00 HEHAJEKHOTO BUKOHAHHS 3000B’s3aHb KIIIEHTOM,
Ha MiCTaBl YKJIaJIEHOTO JOTOBOPY Ma€ MpaBo NepeaaT MepcoHalIbHI 1aHi KJIIEHTa TPeTiM ocobam
(BKJIIOYAOUM ane He OOMEeXyld4Huch 10 bropo KpeauTHHX icTOpiil, KpEeAUTHHM YyCTaHOBaM,
KOJIEKTOPCHKUM KOMIaHisIM) JJisl 3aXHUCTy CBOIX 3aKOHHUX IIpaB Ta I1HTEPECIB, CTATHEHHS
3a00pTrOBaHOCTI 3a JOTOBOPOM, JOTOBIpHOI HEYCTOWKH, 30MTKIB Ta 1HIIMX 3ac00iB MPaBOBOTO
3axXHCTY;

= ] o0i3HaHuil Ta MOBITOMJICHUH, IO iH(pOPMAIIis, 1[0 MICTUTHCS B JOTOBOPI MO3UKHU Ta
i 3MiCT BBOXKaTUMETHCS KOH(DICHIIIITHOIO Y BIAMOBITHOCTI 110 cT. 6 3akoHy Ykpaiau «IIpo moctyn
10 my6niuHoi iHpopMarii»;

= $ oOi3HaHWil 3 BIAMOBINANBHICTIO 3a MOPYIIEHHS B3ITUX Ha cebe 3000B’s3aHb Ta
PO3yMiI0 MOKJIMBI HACHiJKU B pa3i HECBOEYACHOTO BHKOHAHHS 3000B’s3aHb (y MOBHOMY 00Cs31
Ta/ab0 YacTKOBO) MPH KOPHCTYBaHHI KPEIWTOM, a caMe: HapaxyBaHHS IITpaQHHUX CAHKIINA 3a
npoctpouyeHHs cmaty; npaBo TOB «®K «TEXHO®IHAHC» y Bu3Haue€HUX JOTrOBOPOM
BUIQ/IKaX BUMAaraTH JOCTPOKOBOTO TOTAIICHHS TMO3MKH Ta BIANIKOIYBaHHS 30HMTKIB, 3aBIaHUX
MOPYIIEHHAM3000B’ I3aHHSI.
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